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I. Executive Summary 
 
The promise of Community Action embodies the spirit of hope, improves neighborhoods and makes our community a 

better place to live. This core belief has guided Schenectady Community Action Program (SCAP) for 50 years and 

continues to be our foundation. 

 

SCAP continues to evolve in ways that reflect the diverse and cultural needs of the community. We have helped tens of 

thousands of people in crisis meet their basic needs; thousands have gained meaningful employment; and thousands of 

young children have attended our Early Learning Centers to prepare for success in kindergarten and beyond. 

 

We are widely known for our quality programs and services and continue to build strong partnerships which bring 

together a diverse group of people and organizations to work together to achieve better results. 

 

нлмр ƳŀǊƪǎ {/!tΩǎ рлth anniversary of providing services to the community. During this time, we have learned just how 

critical it is to partner with businesses and community organizations to make the largest impact on those we serve. By 

working together, we can do so much more to help individuals and families become confident, self-reliant and 

productive members of our community. 

 

II. Key Findings 
 

¶ The age cohort with the largest growth by 2020 is projected to be the 65-74 years-old group, which is expected 

to increase by 55% or 5,901 from 2010. 

 

¶ There are a significant number of immigrants residing in Schenectady County, particularly in the City of 

Schenectady. Limited English skills contribute to higher rates of unemployment and lower income. This barrier 

can create a poverty trap for immigrant families. 

 

¶ The largest percentage of individuals living in poverty by municipality in all age categories (under 18 years, 18 to 

64 years, and 65 and over) occur exclusively in three municipalities: the City of Schenectady, Town of Rotterdam 

and Town of Glenville. The largest percentage of residents living in poverty continues to reside in the City of 

Schenectady (78%). The percentages of minority residents which experience the highest poverty rates continue 

to reside within the City of Schenectady. OŦ ǘƘŜ /ƛǘȅΩǎ ǇƻǇǳlation, 34% of households make less than $25,000 

annually. 

 

¶ The cost of child care continues to be a challenge for low-income Schenectady County residents. This burden is 

further strained by the percent of income over the poverty level that parents must pay to be eligible for a child-

care subsidy.   

 

¶ A significant number of grandparents in Schenectady County live with their grandchildren, with a significant 

percentage of these grandparents responsible for their care. This percent is highest in the Town of Glenville 

(43%), followed by Duanesburg (40%), and the City of Schenectady (32%).   

 

¶ Schenectady faces many challenges related to education. The Schenectady City School District has a high 

dropout rate and an extremely low graduation rate. Of the residents in the City of Schenectady over 25, 25% 
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lack a high-school diploma. The Schenectady City School District was the only District in the county with 60% or 

more of third grade students scoring below Level 3 on both the ELA and Math assessments. 

 

¶ As job opportunities return to the area (although at a slower rate in Schenectady than in the rest of the state), 

increased educational skills are required for these jobs.  

 

¶ Homelessness and housing affordability remain key areas of concern, particularly in the City of Schenectady. 

According to the 2015 Point-in-Time (PIT) count for homeless persons in Schenectady County, a total of 349 

individuals in 262 households were either unsheltered (27), in an emergency shelter (282), or in transitional 

housing (40). The most common housing problem in the City of Schenectady is cost burden, followed by 

overcrowding and substandard, older housing stock. Almosǘ ƘŀƭŦ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ƘƻǳǎƛƴƎ ǳƴƛǘǎ ŀǊŜ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ 

city, where over 50% of occupied units are rental units, with close to half of all renters identified as cost 

burdened. 

 

¶ ¢ƘŜ ŎƻƳƳǳƴƛǘȅΩǎ Ƴƻǎǘ ǎƛƎƴƛŦƛŎŀƴǘ ƘŜŀƭǘƘ ƴŜŜŘǎΣ ŀǎ ƛŘŜƴǘƛŦƛŜŘ ōȅ ǘƘŜ {ŎƘŜƴŜŎǘŀŘȅ Coalition for a Healthy 

Community, are: Asthma & Smoking, Diabetes & Obesity, Emergency Department Inappropriate Utilization, 

Mental Health & Substance Abuse and Adolescent Pregnancy. 

 

¶ The top three ǎǳǊǾŜȅ ǊŜǎǳƭǘǎ ƻŦ ά²Ƙŀǘ Řƻ ȅƻǳ ǘƘƛƴƪ ƛǎ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ōƛƎƎŜǎǘ ƴŜŜŘΚέ ǿŜǊŜΥ ǎŀŦŜ ŀƴŘ affordable 

housing (26%), safety/crime prevention (23.75%) and economic development (8.75%). 

 

III. Conclusions 
 

¶ Given the increasing number of Senior Citizens, partnerships and services should be considered to address 

systemic issues of this cohort.  

 

¶ More assistance is needed for immigrants and individuals with limited English skills. 

 

¶ The Community Crisis Network has filled a gap in the community to help coordinate services to those in need. 

Continuing to educate community partners and the community of this effort is necessary as expansion of our 

Community Resource Navigation services continues to occur.  

 

¶ With limited job opportunities ŦƻǊ {/!tΩǎ ǘŀǊƎŜǘ ǇƻǇǳƭŀǘƛƻƴ, ǘƘŜ ƴŜŜŘ ŦƻǊ {/!tΩǎ /ŀǊŜŜǊ wŜŀŘƛƴŜǎǎ ǎŜǊǾƛŎŜǎΣ 

along with targeted employment and training, job internships, and developing partnerships with local 

businesses continues to be critical for low-income individuals to find sustainable employment.   

 

¶ Given the increase in required educational skills to obtain employment, expanding higher education 

opportunities to include training and support for entry- and mid-level jobs should be explored. These 

opportunities should match the needs of local employers, i.e. the casino, and other identified economic 

revitalization opportunities.  

 

¶ The expansion of a two-generation approach to service provision will help both current and future generations. 

By offering comprehensive early learning programs, children are better prepared for their academic future, 
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while the availability of affordable, quality child care allows parents to obtain and maintain employment. These 

opportunities can shorten and stop the cycle of poverty for families. 

 

¶ Homelessness and housing affordability remain key concerns. Ongoing work with community partners to 

address these systemic issues should be expanded to fill the growing need. 

 

¶ {/!tΩǎ ŎƻƴǘƛƴǳŜŘ ƛƴǾƻƭǾŜƳŜƴǘ ǿƛǘƘ ǘƘŜ {ŎƘŜƴŜŎǘŀŘȅ /ƻŀƭƛǘƛƻƴ ŦƻǊ ŀ IŜŀƭǘƘȅ /ƻƳƳǳƴƛǘȅ ŀƴŘ ƛƳǇƭementation of 

ǘƘŜ /ƻŀƭƛǘƛƻƴΩǎ /ƻƳƳǳƴƛǘȅ-wide Action Plan will help to ensure improved health and quality of life outcomes for 

agency customers. 

 

¶ SCAP  will need to continue to work in partnership with community-based organizations, community colleges, 

governmental programs and other entities in order to address the ongoing and future needs of low-income 

Schenectady County residents.  

 

IV. Introduction 
 

Lƴ мфспΣ /ƻƴƎǊŜǎǎ ǇŀǎǎŜŘ ǘƘŜ 9ŎƻƴƻƳƛŎ hǇǇƻǊǘǳƴƛǘȅ !Ŏǘ ǘƻ ōŜƎƛƴ !ƳŜǊƛŎŀΩǎ ²ŀǊ ƻƴ tƻǾŜǊǘȅΦ !ǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘƛǎ ƛnitiative, 

a national network of Community Action agencies was established to eradicate the causes of poverty at the local level 

and to support people living in poverty to improve the quality of their lives. Community Action agencies are overseen by 

the designated state agency as determined by the Office of Community Services of the Administration for Children and 

Families, United States Department of Health and Human Services. In New York, the Department of State (DOS) 

monitors Community Action. By statute, every three years Community Action agencies must conduct a Community 

Needs Assessment of their service areas and complete a Community Action Plan.  Additionally, as a federal Head Start 

grantee, SCAP is required by law to complete a comprehensive Community Needs Assessment every three years. This 

document meets the requirements to fulfill both federal mandates which, in turn, will drive the development and 

implementation of services for the next three-year planning cycle. 

 

In 1965, SCAP was designated as the agency to carry out anti-poverty work in Schenectady County, New York. As the 

needs of the region changed and new funding opportunities became available, the agency evolved and grew to meet the 

needs of low income individuals and families in Schenectady County. Currently, a wide array of programs is administered 

via three departments: Early Learning Programs, Employment Services and Housing & Community Services. There is also 

a wide array of advocacy efforts and collaborative partnerships in which SCAP participates.   

 

This Community Needs Assessment represents ŀ άǎƴŀǇǎƘƻǘ ƛƴ ǘƛƳŜέ that informs the ongoing planning process (and 

Community Action Plan) that continues after publication of this document. SCAP is committed to transformation as 

conditions in our community change to better serve our customers and the community in which they live.  

 

V. Methodology 
 

The data collected for analysis in the 2015-2018 triennial Community Needs Assessment represents the most current 

and relevant information related to the people and communities of Schenectady County.  This Community Needs 

Assessment process utilized the following methodologies: 
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¶ Primary Data Collection: surveys & focus groups of customers, community members, staff and community 

partners. 

¶ Secondary Data: variety of local, statewide and national data sources. 

 

This needs assessment includes data for Schenectady County as well as the City of Schenectady.  Where available, data 

for the Villages and Towns within the county are also provided.   

 

Primary Sources of Secondary Data: 

 

¶ US Census Bureau 

¶ New York State Department of Education 

¶ Capital District Child Care Coordinating Council 

¶ US Department of Housing and Urban Development 

¶ NYS Office of Temporary and Disability Assistance  

¶ Center for Economic and Policy Research

 

VI. Schenectady Community Action Program (SCAP) Overview 
 

SCAP operates a comprehensive continuum of services in three areas:   

 

Housing & Community Services: Sojourn House (transitional supportive housing for homeless women and their 

children); Permanent Supportive Housing for homeless families where the head of the household has a disability 

(scattered-site apartments); Shelter Plus Care support for Schenectady Municipal Housing Authority (SMHA); 

Community Crisis Network (CCN); Homeless Prevention & Rapid Re-housing; Community Resource Navigation; and 

Volunteer Income Tax Assistance (VITA).  

 

Employment Services: Comprehensive employment supports, including: assessment of skills and needs; Career 

Readiness training inclusive of workplace literacy and soft skills development; educational advancement and 

occupational training opportunities; goal planning; career and therapeutic counseling; and placement and retention 

supports. Services are provided to employers to support retention of employees. 

 

Early Learning: {/!tΩǎ Early Learning Programs (ELPΩǎ) provide a comprehensive early childhood development program 

serving low-income, at risk children, ages birth to five years old, and their families.  !ƭƭ 9[tΩǎ ǇǊƻǾƛŘŜ ŀ Ŧǳƭƭ ǊŀƴƎŜ ƻŦ 

services to meet the academic, social and emotional needs of all children, including those with disabilities. Services 

include comprehensive screenings for health, mental health, oral health and nutrition. Also, SCAP offers extensive family 

engagement through volunteer opportunities and parent committees.  

 

 

 

 

 

 

 
 

 
 
 

 



Schenectady County Community Needs Assessment 2015 
 

Schenectady Community Action Program, Inc.                                                                                                    7 | P a g e 
www.scapny.org 
 

 

 

 

 
 
 

 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 

Bigelow Early Learning Center 
100 Bigelow Avenue 
Schenectady, 12304 

Bellevue Early Learning Center 
2000 Broadway 

Schenectady, 12306 

Glen Worden Elementary School 
300 Worden Road 
Glenville, 12302 

 

Community Resource Center 
913 Albany Street 

Schenectady, 12307 

SCAP Early Learning Center Locations and  

SCAP Resource Centers 

Yates Early Learning Center 
2450 Van Vranken Avenue 

Schenectady, 12308 

Early Head Start-Child Care Partnerships 
837 Albany Street 

Schenectady, 12307 
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VII. Schenectady County Community Profile 
 

Schenectady County is located in the Capital District Region of 

upstate New York. The term Capital District Region is often used to 

refer to the following four counties in close proximity to Albany, the 

capital of New York State: Albany, Rensselaer, Saratoga, and 

Schenectady. If also refers to the eight county area covered by the 

Capital Region Economic Development Council: Albany, Columbia, 

Greene, Rensselaer, Saratoga, Schenectady, Warren and 

Washington Counties (Figure 1). While each county is distinct, there 

is a large amount of overlap between county lines for employment, 

housing, family and friends, and recreational activities. 

 

Schenectady County is one of the smallest counties within NYS and is the smallest county in size in the Capital District. It 

had the second largest population growth (5.58%) within the region between the years 2000 and 2010. Additionally, 

Schenectady County had the second largest city population (66,135) within the region in 2010. 

 
Table 1:  Population Changes in the Capital District 

 2000 
Population 

2010 
Population 

Percent 
Change 

 
Largest City within 

County 
2010 

Population 

Albany 294,565 304,209 3.27 %  City of Albany 95,658 

Rensselaer 152,538 159,429 4.52 %  City of Troy 49,170 

Saratoga 200,635 219,607 9.46 %  City of Saratoga Springs 26,586 

Schenectady 146,555 154,727 5.58 %  City of Schenectady 66,135 

Total: 593,658 683,245 22.83 %  Total: 237,549 

                     Source: 2000/2010 United States Census; the Capital District Regional Planning Commission. 

 
Schenectady County was incorporated on March 7, 1809 when the Towns of Niskayuna, Duanesburg, Princetown, and 
the City of Schenectady (all part of Albany County at the time) came together. The Towns of Glenville and Rotterdam 
were incorporated at later dates and were originally wards within the City.  
Source:  http://www.schenectadycounty.com/MenuItemList.aspx?m=190. 

 
 
 
 

Figure 1:  Map highlighting the counties of the Capital District 

http://www.schenectadycounty.com/MenuItemList.aspx?m=190
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Schenectady County is made up of 8 municipalities: the City of Schenectady, the Towns of Duanesburg, Glenville, 
Niskayuna, Princetown, and Rotterdam and the Villages of Scotia and Delanson. 
 

¶ Duanesburg is the western-most town in Schenectady County, consisting of 73.5 square miles. It is bordered by 

Montgomery County in the North, Schoharie County in the west and southwest, and Albany County in the south. 

The village of Delanson is located within the town. The 2010 census indicates that the population of Duanesburg 

is 6,122. Duanesburg is predominantly an agrarian town. 

 

¶ Glenville, which includes the Village of Scotia, consists of 50.9 square miles and is located north of the Mohawk 

River. Its most recent population estimate of 29,480 makes it the largest town in the county. 

 

¶ Niskayuna, consisting of 15.1 square miles, is the smallest geographic town within the county and has a 

population of 21,781. It is located in the southeastern part of the county, north and east of the city of 

Schenectady, and is the eastern-most town in the county.   

 

¶ Princetown, consisting of 24.1 square miles, has a population of 2,115, which is the least populated of the six 

municipalities in Schenectady County. Located in the central part of the county, west of the City of Schenectady, 

it is bordered by Montgomery County to the north and Albany County to the south.     

 

¶ Rotterdam, consisting of 36.5 square miles, had a population of 29,094 according to the 2010 Census. Located in 

the south-central part of Schenectady County, it borders the City of Schenectady. The Mohawk River defines the 

northeast town line and the New York State Thruway passes through the town.  

 

¶ The City of Schenectady, consisting of 11.0 square miles is the county seat of government. It is the largest 

municipality in the county, with a population of 66,135 according to the 2010 Census.  During the past decade, 

the city saw a 7% increase in population. The City of Schenectady is comprised of the following neighborhoods:  

Bellevue, Central Business District (downtown), Central State Street, Hamilton Hill, Mont Pleasant, North 

Schenectady (Goose Hill), Union Street, Vale and Woodlawn (see Figure 2, page 10). 
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Figure 2:  The City of Schenectady Neighborhoods 
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VIII. Schenectady County Demographics 

A comparison of 2000-2010 U.S. Census Bureau Total Population data for Schenectady County indicates that the 

population as a whole increased by 5.58 %. The largest population increase of 7.32% was in the town of Niskayuna and 

the second largest increase of 6.98% was in the City of Schenectady. 

 

A comparison of the American Community Survey 5-Year estimates after 2010 shows that the population increases have 

continued. In 2013, the population of Schenectady County was 154,821 people, with approximately 43% of county 

residents living in the City of Schenectady.  Duanesburg, with the largest land mass in the county (73.5 square miles), 

holds the smallest population of county residents, 6,012 (4%), while the City of Schenectady, with the smallest land mass 

in the county (11 square miles), contains the highest number of county residents, 65,990 (43%). Glenville is the most 

populated municipality outside of the City of Schenectady, with approximately 25% of its population living in the Village 

of Scotia. 

 

Table 2:  Population, Schenectady County 

Municipality 
ACS 2007-2011  
Total Population 

ACS 2008-2012  
Total Population 

ACS 2009-2013  
Total Population 

Schenectady County 153,935 154,466 154,821 

City of Schenectady 65,702 65,921 65,990 

Duanesburg 6,006 5,889 6,012 

     Village of Delanson 280 352 373 

Glenville 29,352 29,448 29,504 

     Village of Scotia 7,725 7,720 7,723 

Niskayuna 21,646 21,784 21,895 

Princetown 2,209 2,370 2,281 

Rotterdam 29,020 29,054 29,139 
 

Source:  United States Census Bureau, 2007-2011, 2008-2012, 2009-2013 American Community Survey 5-Year Estimates. Selected Characteristics of 

the Total and Native Populations in the US. Table S0601. 

 

Age Distribution:  According to the 2009-2013 American Community Survey 5-year estimates, Schenectady County had a 

total population of 154, 821. Of this, 48.4% were males and 51.6% were females. The median age of a Schenectady 

County resident is 39 years old. The youngest median age of 34 years old is in the City of Schenectady and the oldest 

median age of 46 years old is in Duanesburg. 

 

While the City of Schenectady has the highest total number of individuals in each age category listed below, the highest 

percentage of the total population varies. The three highest percentages of the total population in each age category are 

(not including Villages & Princetown): 

 

¶ Under 5 years: City of Schenectady (7.3%), Niskayuna (5.8%) and Rotterdam (5.5%) 

¶ 5-17 years: Niskayuna (18.4%), Glenville (17.3%) and City of Schenectady (16.5%) 

¶ 18-64 years: Duanesburg (68%), City of Schenectady (64.1%) and Rotterdam (61.9%) 

¶ 64 years and above: Glenville (18.2), Niskayuna (17.3) and Rotterdam (17.1) 
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Table 3:  Age Distribution, Schenectady County 

Municipality 
Under 5 
Years 

 
% 

5 ς 17 
Years 

 
% 

18 ς 64 
Years 

 
% 

64 
Years 
and 

Above 

 
% 

Median 
Age 

(Years) 

Schenectady County 9,289 6 25,700 16.6 96,453 62.3 23,223 15 39 

City of Schenectady 4,817 7.3 10,888 16.5 42,299 64.1 7,985 12.1 34 

Duanesburg 132 2.2 943 15.7 4,088 68 848 14.1 46 

     Village of Delanson 23 6.2 53 14.2 240 64.4 57 15.3 - 

Glenville 1,327 4.5 5,104 17.3 17,702 60 5,370 18.2 43 

     Village of Scotia 456 5.9 1,444 18.7 4,856 62.9 965 12.5 - 

Niskayuna 1,269 5.8 4,029 18.4 12,786 58.4 3,788 17.3 43 

Princetown 66 2.9 358 15.7 1,556 68.2 303 13.3 44 

Rotterdam 1,602 5.5 4,458 15.3 18,032 61.9 4,983 17.1 42 
Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates. Selected Characteristics of the Total and Native Populations in the 

US Table S0601. 

The total population is not projected to change dramatically over the next decade; however, it is projected there will be 

notable changes in the population age profile for persons 45-54 and 65-74 years of age. By 2020, it is projected that 

there will be a 19% decrease amongst the age cohort of 45 to 54 years old from 2010. Conversely, the 65-74 age cohort 

is expected to increase by 55%. 
  

Table 4: Age Cohort Projections, Schenectady County 

Value 

Historic Projected 

1990 2000 2010 2020 2030 2040 2050 

Total 149,285 146,555 154,727 158,594 162,117 163,050 160,733 

Under 5 10,440 9,001 9,276 9,291 9,715 9,565 9,380 

5 to 14 18,419 20,816 19,564 19,457 19,412 20,232 20,167 

15 to 24 20,080 17,425 20,961 19,533 19,351 19,424 20,210 

25 to 34 24,357 17,695 18,557 20,532 19,358 19,295 19,125 

35 to 44 22,148 23,524 19,855 19,501 21,524 20,708 20,685 

45 to 54 14,824 20,606 24,220 19,587 19,463 21,614 20,534 

55 to 64 14,306 13,090 19,211 23,136 18,107 18,102 20,255 

65 to 74 13,739 11,376 10,693 16,594 18,993 15,057 14,966 

75 and Over 10,972 13,022 12,390 10,963 16,194 19,053 15,411 

Source: United States Census Bureau, 2007-2011, 2008-2012, 2009-2013 American Community Survey 5-Year Estimates. Selected Characteristics of the Total and 

Native Populations in the US.  Table S0601. 
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Table 5:  Age Cohort Projections, Schenectady County 

     
       Source:  Capital District Regional Planning Commission. 

 

Ethnic Distribution: Data collected from the 2000-2010 U.S. Census Bureau noted significant changes in Schenectady 

/ƻǳƴǘȅΩǎ ŜǘƘƴƛŎƛǘȅ ǇǊƻŦƛƭŜ; however, it was also noted these shifts in population were predominately within the City of 

Schenectady.  Aside from the City of Schenectady, Schenectady County continues to identify as primarily White. This 

trend continues as noted in the 2009-2013 American Community Survey 5-Year Estimates. One striking comparison is 

that the Black/African American population within the City of Schenectady (23.9%) comprises 90.2% of the total 

Black/African American population within Schenectady County. One can see that this trend occurs in all racial and ethnic 

compositions across the county, except for the White population. 
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Table 6:  Ethnic Distribution, Schenectady County  

(Race alone or in combination with one or more other races) 

Municipality White 
Black / African 

American 
Asian Some Other 

Race 
Hispanic/ Latino 

(of any race) 

 # % # % # % # % # % 

Schenectady 
County 

128,312 83.1 17,488 11.3 7,302 4.7 6,466 4.2 8,818 5.7 

City of Schenectady 44,540 67.6 15,777 23.9 4,263 6.5 5,093 7.7 6,938 10.5 

Duanesburg 5,850 99.3 2 0.0 14 0.2 25 0.4 27 0.5 

     Village of    
     Delanson 

349 99.1 2 0.6 3 0.9 0 0.0 2 0.6 

Glenville 28,270 96 730 2.5 466 1.6 475 1.6 747 2.5 

     Village of Scotia 7,299 94.5 385 5.0 201 2.6 73 10 348 4.5 

Niskayuna 19,399 89.1 186 0.9 2,102 9.6 431 1.9 587 2.7 

Princetown 2,339 98.7 40 1.7 20 0.8 5 0.2 0 0.0 

Rotterdam 27,914 96.1 753 2.6 437 1.5 437 1.5 519 1.8 
  Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates. Demographic and Housing Estimates. Table DP-05. 

IX. Economic Profile 

According to the United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates, Schenectady 

/ƻǳƴǘȅΩǎ ƳŜŘƛŀƴ ƛƴŎƻƳŜ ǿŀǎ ϷрсΣппрΦ ¢Ƙƛǎ ƛǎ ōŜƭƻǿ ǘƘŜ bŜǿ ¸ƻǊƪ {ǘŀǘŜ ƳŜŘƛŀƴ ƛƴŎƻƳŜ ƻŦ ϷртΣсуоΦ The municipality 

with the highest median income is Niskayuna, $94,890, and the lowest is the City of Schenectady, $38,485. This is a 

difference of $56,405 or 59% between the two municipalities.  

 

Table 7:  Median Household Income by Municipality, 

 Schenectady County 

Municipality Median Income 

Schenectady County $56,445 

City of Schenectady $38,485 

Duanesburg $83,309 

Glenville $64,283 

Niskayuna $94,890 

Princetown $75,250 

Rotterdam $65,052 
          Source:  United States Census Bureau, 2009-2013 American Community  

                            Survey 5-Year Estimates. 

 

In the City of Schenectady, an annual salary of $38,485 which equates to $18.50 an hour based on a 40-hour work week, 

is far above what people with low-income earn and far above the 2015 New York State minimum wage of $8.75.  A 
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family of three, earning minimum wage in New York State, makes less than the federal poverty level of $19,790 in 2015.  

Even though the economy has begun to recover in recent years from the 2008 recession, people with low-income 

continue to struggle to meet basic needs such as clothing, food and shelter, and struggle with increased challenges to 

achieve self-sufficiency.   

 

The Self-Sufficiency Standard for New York State, published in 2010, calculates what it takes to make ends meet in a 

given location in New York State without public or private assistance and is based on the costs of six basic needs for 

working families: housing, child care, food, health care, transportation, and miscellaneous items.  According to this 

standard, a single parent with one infant living in Schenectady County would need to have an annual income of $37,927 

in order to be self-sufficient. This equates to $17.96 per hour based on a 40 hour work week.  Even without children, an 

adult would need to earn $9.71 per hour to be considered self-sufficient. The table below delineates the Self-Sufficiency 

Standard for a number of family types in Schenectady County.  This is the most recent information available.  

 

Table 8:  2010 Self-Sufficiency Standard, Schenectady County 

 
One Adult 

No Children 
One Adult + 

Infant 

One Adult + 
one preschool 

age child 

One Adult 
+ 1 school 
age child 

One Adult 
+ one 

teenager 

One adult + 
2 infants 

One adult + 
1 infant and 
1 preschool 

age child 

Hourly self-
sufficiency wage 

$9.71 $17.96 $18.77 $15.96 $11.89 $23.91 $24.76 

Monthly self-
sufficiency wage 

$1,708 $3,161 $3,304 $2,809 $2,092 $4,208 $4,358 

Annual self-
sufficiency wage 

$20,500 $37,927 $39,646 $33,707 $25,105 $50,490 $52,292 

  Source:  Self-Sufficiency Standard for New York State, 2010. 

The following table depicts household income in Schenectady County by municipality.  In Schenectady County, about 

23% of households make less than $25,000 per year and 32% make less than $35,000. That percentage increases 

dramatically within the City of Schenectady where 34% of the population makes less than $25,000 annually, far less than 

the self-sufficiency wage of $37,927 needed for a family with one adult and one infant.  Forty-six percent earn less than 

$35,000 per year.  In Rotterdam, 16% of the population makes less than $25,000 a year. Niskayuna is the wealthiest 

community in the county, with only 10% of the population making less than $25,000 per year.   
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Table 9:  Household Income by Municipality, Schenectady County 

 
Less  
than 

$10,000 

$10,000 to 
$14,999 

$15,000  
to  

$24,999 

$25,000 to 
$34,999 

$35,000 to 
$49,999 

$50,000 to 
$74,999 

$75,000 to 
$74,999 

$100,000 
to 

$149,999 

$150,00 to 
$199,999 

$200K+ 

NYS 7.8% 5.2% 10.0% 9.1% 11.9% 16.6% 12.0% 14.2% 6.2% 7.0% 

Schenectady County 6.2% 5.5% 10.8% 8.9% 13.1% 19.5% 13.6% 14.1% 5.1% 3.2% 

City of Schenectady 9.9% 9.1% 14.9% 12.1% 14.9% 19.3% 10.6% 6.3% 1.6% 1.2% 

Duanesburg 1.0% 2.3% 5.0% 5.6% 5.2% 22.1% 16.8% 28.6% 10.9% 2.6% 

    Village of Delanson 0.0% 2.1% 12.1% 0.7% 9.9% 24.8% 12.1% 31.2% 7.1% 0.0% 

Glenville 3.9% 3.4% 9.2% 6.2% 13.9% 20.0% 14.7% 19.9% 6.5% 2.4% 

    Village of Scotia 3.4% 5.6% 10.8% 9.6% 15.3% 17.2% 17.8% 15.3% 3.9% 1.0% 

Niskayuna 3.6% 1.4% 4.6% 4.6% 8.4% 16.7% 14.5% 21.2% 12.5% 12.6% 

Princetown 5.9% 1.2% 4.5% 9.9% 11.2% 18.8% 19.3% 18.6% 6.2% 4.5% 

Rotterdam 3.0% 3.7% 9.2% 8.1% 13.3% 21.1% 17.5% 17.4% 5.1% 1.6% 
 Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates. Selected Economic Characteristics. Table DP-03. 

X. Poverty 

It is no surprise that the highest level of poverty is found within the City of Schenectady. According to the 2009-2013 

American Community 5-Year Estimates, the percentage of people living below the poverty level in New York State is 

15.3%. This is slightly higher than the 12.7% of Schenectady County residents living below the poverty level. However, 

both of these percentages are significantly lower than the 23.9% of residents that live below the poverty level in the City 

of Schenectady.  The City of Schenectady is disproportionately affected by poverty compared to other municipalities. Of 

those living below the poverty level within Schenectady County, 78% reside in the City of Schenectady.   

 

Table 10:  Percent below Poverty Level by Municipality, Schenectady County 

Municipality 
ACS 2009-2013 

Total 
Population 

Below Poverty 
Level 

Percent Below 
Poverty Level 

Schenectady County 154,821 19,127 12.7 

City of Schenectady 65,990 14,994 23.9 

Duanesburg 6,012 191 3.2 

     Village of Delanson 373 18 4.9 

Glenville 29,504 1,361 4.7 

     Village of Scotia 7,723 298 3.9 

Niskayuna 21,895 830 3.8 

Princetown 2,281 153 6.7 

Rotterdam 29,139 1,598 5.5 

Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates. 
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Overall, the City of Schenectady has a larger percentage of individuals living in poverty in all age categories: children 

under 18 years (39.7%), adults ages 18 to 64 (18.3%) and 65 and over (8.9%) when compared to the other municipalities. 

The three highest percentages of the total population in each age category are (not including the Villages & Princetown): 
 

¶ Under 18 years: City of Schenectady (39.7%), Rotterdam (6.0%) and Glenville (4.8%) 

¶ 18 to 64 years: City of Schenectady (18.3%), Rotterdam (5.8%) and Glenville (4.7%) 

¶ 65 and over: City of Schenectady (8.9%), Rotterdam (7.6%) and Glenville (6.4%) 

 

The age group 65 and over has the least percentage difference across municipalities, with the highest being Schenectady 

(8.9%) and the lowest, Duanesburg (4.0%). It is the highest age group living in poverty in Duanesburg (4.0%), Glenville 

(6.4%), Niskayuna (5.8%) and Rotterdam (7.6%). 

 

Table 11:  Individuals Living in Poverty by Age 

 Under 18 years 18 to 64 65 and Over 

Municipality Total 

Number 

Below 

Poverty 

Level 

Percent 

Below 

Poverty 

Level 

Total 

Number 

Below 

Poverty 

Level 

Percent 
Below 

Poverty 
Level 

Total 

Number 

Below 

Poverty 

Level 

Percent 

Below 

Poverty 

Level 

Schenectady 
County 

34,741 6,950 20% 93,441 9,435 10.1% 22,217 1,621 7.3% 

City of 
Schenectady 

15,612 6,192 39.7% 39,330 7,188 18.3% 7,593 677 8.9% 

Duanesburg 1,090 0 0.0% 4,030 132 3.3% 766 31 4.0% 

Glenville 6,632 318 4.8% 17,578 818 4.7% 4,891 312 6.4% 

Niskayuna 5,077 21 0.4% 13,024 361 2.8% 3,526 203 5.8% 

Princetown 472 67 14.2% 1,573 103 6.5% 307 6 2.0% 

Rotterdam 5,858 352 6.0% 17,906 833 5.8% 5,134 392 7.6% 

              Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates.  

 

Looking at overall rates of poverty tells us a lot about the economics of the area; however poverty is not spread equally 

among all demographic groups. We need to take a closer look at this information by region in order to fully understand 

poverty.   

 

Young Children:  In Schenectady County, the highest percentage of those living in poverty is children under 18 years of 

age. The poverty rate for children under the age of 18 in Schenectady County has drastically increased from 14.7% in 

2000 to 18.7% in 2010. According to the U.S. Census Bureau, 2009-2013 American Community Survey 5-Year Estimates, 

this trend continues with 20% of children under 18 years of age living in poverty. At 39.7%, the City of Schenectady had 

the highest percentage of children living in poverty.  
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Table 12: Children Under Age Five in Poverty 

Municipality 
Total # of Children % < in 

Poverty 

Estimated # in Poverty 

0-2 yrs. 3 & 4 yrs. 0-2 yrs. 3 & 4 yrs. 

City of Schenectady 3,038 1,751 47.6% 1,466 833 

Town of Duanesburg 70 64 -- -- -- 

Town of Glenville 900 438 4.6% 41 20 

Town of Niskayuna 742 536 2.3% 17 12 

Town of Princetown 30 37 46.3% 14 17 

Town of Rotterdam 942 659 5.5% 52 36 

Total: 5,722 3,485 --------- 1,570 918 

          Source: United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates. 

 

The Table above utilizes 2009-2013 American Community Survey poverty data to determine the estimated number of 

birth to two and three- and four-year old children living in poverty. There are 9,207 children under age five living in the 

county, of which 2,488 live in poverty. The data above indicates that by far, the highest concentration of children under 

age five living in poverty (92%) reside in the City of Schenectady. 

 

One of the newest federal provisions available to schools in high-poverty areas is to provide free meals at school to all 

students without collecting applications. άCommunity eligibilityέ removes the burden of submitting paper applications 

to enroll students in school meal programs for the families and the schools in high-poverty communities. Instead, 

schools are reimbursed through a formula based on the number of students participating in additional federal benefit 

programs, such as homeless or migrant education, or who are living in households that receive SNAP/food stamps, TANF 

cash assistance, or because they are in foster care or Head Start. Typically, schools that can participate have upwards of 

75% to 80% of their students eligible for free and reduced price meals, and also a high level of households utilizing 

SNAP. The Schenectady City School District offered free school breakfast and lunch to all students in the 2014-2015 

school year based on community eligibility. 
 

Poverty can have long-term consequences for children. Children living in poverty can lag behind their peers in income, 

health, emotional and intellectual development, and they are less likely to graduate from high school. Children living in 

poverty are more likely to become low-income earners in the future.  
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Single Parent Families: Poverty rates for single parents/female head of household are typically worse than those for 

married couple families.  Single parent families with children are the most likely to live in poverty. According to the U.S. 

Census Bureau, 2009-2013 American Community Survey 5-Year Estimates, 34% of the families with related children 

under 18 years old in Schenectady County were single parent/female head of households.  This number increases to 47% 

in the City of Schenectady. 
 

Table 13:  Percentage of Families Living in Poverty by Type and Municipality 

Municipality 
All 

Families % 

With 

Related 

Children 

Under 

18 

% 

Married 

Couple 

Families 
% 

With 

Related 

Children 

Under 

18 

% 

Families 

with 

Female 

Head of 

Household 

% 

With 

Related 

Children 

Under 

18 

% 

Schenectady 
County 

35,326 8.3 15,836 14.6 26,364 2.9 10,391 3.8 6,761 23.9 4,067 34.3 

City of 
Schenectady 

12,679 18.1 6,231 31 7,544 7.3 2,841 12.7 4,054 33.8 2,577 47.3 

Duanesburg 1,695 1.1 546 0.0 1,553 0.5 497 0.0 58 20.7 20 0.0 

Glenville 7,306 2.8 3,237 4.5 6,099 0.9 2,536 0.8 879 13.5 566 18.7 

Niskayuna 5,900 1.5 2,591 0.3 5,145 1.5 2,185 0.0 608 1.5 335 2.7 

Princetown 635 9.4 245 24.5 497 0.0 150 0.0 75 38.7 43 67.4 

Rotterdam 7,111 3.9 2,986 5.5 5,517 1.5 2,182 0.8 1,087 6.8 526 5.7 

Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates.  
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People who identify as a race other than White, as well as those who are Hispanic/Latino, are more likely to be lower 

income than their White counterparts. Nearly all ethnic populations who identify as a race other than White 

disproportionately live in the City of Schenectady. Estimates based on the U.S. Census Bureau, 2009-2013 American 

Community Survey 5-Year estimates, indicate a poverty rate for Black/African American of 36% in the City of 

Schenectady, which is twice as high as the 17% of people who identify as White. That percentage is even higher for 

people who identify as Hispanic/Latino, at 48%.   

 

Table 14:  Poverty Status in the Past 12 months, Race and Hispanic or Latino Origin 

County 

White Black/African American 

Total 
Below 

Poverty Level 
% Total 

Below 
Poverty Level 

% 

New York State 12,459,696 1,383,867 11.1 2,930,850 676,480 23.1 

Schenectady County 120,580 10,575 8.8 14,853 5,055 34.0 

City of Schenectady 38,699 6,737 17.4 13,661 4,950 36.2 

Duanesburg 5,848 191 3.3 0 0 - 

     Village of 
Delanson 

367 18 4.9 0 0 - 

Glenville 27,509 1,286 4.7 526 53 10.1 

     Village of Scotia 7,080 294 4.2 278 4 1.4 

Niskayuna 18,882 674 3.6 285 41 14.4 

Princetown 2,273 145 6.4 8 8 100.0 

Rotterdam 27,369 1,542 5.6 373 3 0.8 

 

County 

Hispanic/Latino Two or more races 

Total 
Below 

Poverty Level 
% Total 

Below 
Poverty Level 

% 

New York State 3,413,914 882,679 25.9 493,215 108,476 22 

Schenectady County 9,005 3,459 38.4 4,605 1,205 46.2 

City of Schenectady 6,818 3,253 47.7 3,159 1,155 36.6 

Duanesburg 42 0 0.0 66 0 0.0 

     Village of 
Delanson 

2 0 0.0 2 0 0.0 

Glenville 643 30 4.7 588 0 0.0 

     Village of Scotia 277 1 0.4 256 0 0.0 

Niskayuna 788 154 19.5 282 13 4.6 

Princetown 0 0 - 0 0 - 

Rotterdam 714 22 3.1 510 37 7.3 
Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates.  
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Immigration: Poverty is frequently an inevitable part of the relocation process for newly immigrated families. For long-

stay immigrants and receiving families, poverty typically remains a cycle of disadvantages. According to the 2009-2013 

American Community Survey, there were 5,008 non-U.S. citizens residing in Schenectady County, with 63% residing in 

the City of Schenectady.  Of note, 84% of U.S. citizens, born in Puerto Rico or U.S. island areas, also reside within the City 

of Schenectady.  

Table 15:  Nativity and Citizenship Status in the U.S. 

 Schenectady County City of Schenectady 

Total: 154,821 65,990 

U.S. Citizen, born in the U.S 139,326 56,581 

U.S. Citizen, born in Puerto 
Rico or U.S. Island Areas 

1,241 1,045 

U.S. Citizen, born abroad of 
American Parent(s) 

961 423 

U.S. citizen by 
naturalization 

8,285 4,760 

Not a U.S. Citizen 5,008 3,181 
Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates.  

Deportation is a reality for many immigrant families. The impact deportation has on families and communities can be 
devastating. According to a report from the Center for American Progress (CAP) entitled, Iƻǿ ¢ƻŘŀȅΩǎ LƳƳƛƎǊŀǘƛƻƴ 
Enforcement Policies Impact Children, Families, and Communities: A View from the Ground, άŘŜǇƻǊǘŀǘƛƻƴǎ ōǊŜŀk 
families up and have a wider effect on the community as a wholeτƴƻǘ Ƨǳǎǘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ǘƘŜ ŦŀƳƛƭȅ ƛƴǾƻƭǾŜŘΦέ 
!ƳƻƴƎ ǘƘŜ ǊŜǇƻǊǘΩǎ ǇǊƛƴŎƛǇŀƭ ŦƛƴŘƛƴƎǎΥ  

¶ Deportations leave many U.S.-ŎƛǘƛȊŜƴ ŎƘƛƭŘǊŜƴ ǿƛǘƘ ǳƴŀǳǘƘƻǊƛȊŜŘ ǇŀǊŜƴǘǎ ƛƴ ŦƻǎǘŜǊ ŎŀǊŜΣ άƻŦǘŜƴ ŦƻǊ ƴo other reason 

ǘƘŀƴ ǘƘŜ ǳƴŘƻŎǳƳŜƴǘŜŘ ǎǘŀǘǳǎ ƻŦ ŀ ǇŀǊŜƴǘΣέ ŀǘ ŀ Ŏƻǎǘ ƻŦ ƴŜŀǊƭȅ ϷнсΣллл ǇŜǊ ȅŜŀǊ ŦƻǊ ŜŀŎƘ ŎƘƛƭŘΦ  

¶ 5ŜǇƻǊǘŀǘƛƻƴǎ άŎǊŜŀǘŜ ŀ ƭŀǊƎŜ ƴǳƳōŜǊ ƻŦ ǎƛƴƎƭŜ ƳƻǘƘŜǊǎ ǎǘǊǳƎƎƭƛƴƎ ǘƻ ƳŀƪŜ ŜƴŘǎ ƳŜŜǘέ ŀŦǘŜǊ ǘƘŜ ŘŜǇƻǊǘŀǘƛƻƴǎ ƻŦ ǘƘŜƛǊ 

husbands.  

¶ ά/ƘƛƭŘǊŜƴ ŀƴŘ ǘƘŜƛǊ ǇŀǊŜƴǘǎ ƭƛǾŜ ƛƴ Ŏƻƴǎǘŀƴǘ ŦŜŀǊ ƻŦ ǎŜǇŀǊŀǘƛƻƴέ ōŜŎŀǳǎŜ ǘƘŜȅ ƪƴƻǿ ŘŜǇƻǊǘŀǘƛƻƴǎ ŀǊŜ ƻŎŎǳǊǊƛƴƎ ŀƴŘ 

fear that they could be next. 

¶  ά.ŜŎŀǳǎŜ ƻŦ ŦŜŀǊǎ ƻŦ ŘŜǇƻǊǘŀǘƛƻƴΣ ŎƘƛƭŘǊŜƴ ǊƻǳǘƛƴŜƭȅ ŎƻƴŦƭŀǘŜ ǘƘŜ ǇƻƭƛŎŜ ǿƛǘƘ ƛƳƳƛƎǊŀǘƛƻƴ ƻŦŦƛŎƛŀƭǎ Χ These 

childrenτwho are U.S. citizensτƎǊƻǿ ǳǇ ŀŦǊŀƛŘ ƻŦ ǘƘŜ ǇƻƭƛŎŜΦέ  

English as a Second Language: Adults with limited English skills tend to have higher rates of unemployment and lower 

income.  Given the fact that lack of English proficiency can impact employment outcomes, having a language barrier can 

create a poverty trap for families.  

Table 16:  Language Spoken at Home and Ability to Speak English 

Subject Schenectady County City of Schenectady 

Population 5 years and over 145,602 61,190 

Speak language other than English 9.9% 13.7% 

{ǇŜŀƪ 9ƴƎƭƛǎƘ άǾŜǊȅ ǿŜƭƭέ 6.2% 8.1% 

{ǇŜŀƪ 9ƴƎƭƛǎƘ ƭŜǎǎ ǘƘŀƴ άǾŜǊȅ ǿŜƭƭέ 3.7% 5.6% 
Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates.  
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Educational Obtainment: According to the National Center for Children in Poverty (NCCP), higher education is one of the 

most effective ways that ǇŀǊŜƴǘǎ Ŏŀƴ ǊŀƛǎŜ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ƛƴŎƻƳŜ. There is clear evidence that higher educational 

attainment is associated with higher earnings. Over the past two decades, parents with less education have been losing 

economic ground. 

 

Table 17:  Poverty Status in the Past 12 Months, Educational Obtainment 
 

County 

Less than High School Graduate High School Graduate (Includes Equivalency) 

Total 
Below 

Poverty 
Level 

% Total 
Below 

Poverty 
Level 

% 

New York State 1,888,559 534,586 12.2 3,506,864 501,770 14.3 

Schenectady 
County 

9,705 2,527 26.0 32,178 3,917 12.2 

City of Schenectady 6,534 2,121 32.5 14,365 2,553 17.8 

Duanesburg 349 32 9.2 1,447 37 2.6 

Village of Delanson 8 0 0.0 109 16 14.7 

Glenville 905 83 4.6 5,546 534 9.6 

Village of Scotia 274 12 4.4 1,551 78 5.0 

Niskayuna 553 119 21.5 2,741 242 8.8 

Princetown 118 16 13.6 653 67 10.3 

Rotterdam 1,246 156 12.5 7,426 484 6.5 

 

County 

{ƻƳŜ /ƻƭƭŜƎŜΣ !ǎǎƻŎƛŀǘŜΩǎ 5ŜƎǊŜŜ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ƻǊ Higher 

Total 
Below 

Poverty 
Level 

% Total 
Below 

Poverty 
Level 

% 

New York State 3,242,982 329,701 10.2 4,365,222 221,038 5.1 

Schenectady 
County 

31,760 3,917 8.5 30,372 704 2.3 

City of Schenectady 12,297 1,904 15.5 8,166 436 5.3 

Duanesburg 1,295 77 5.9 1,327 0 - 

Village of     
Delanson 

88 0 0.0 67 0 0.0 

Glenville 7,295 290 4.0 6,816 42 0.6 

Village of Scotia 2,195 63 2.9 1,173 2 0.2 

Niskayuna 3,138 152 4.8 8,777 99 1.1 

Princetown 443 5 1.1 514 6 1.2 

Rotterdam 7,292 285 3.9 4,772 121 2.5 

         Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates.  
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Seniors: According to the Center for Economic and Policy Research, retirees with low lifetime earningsτtypically 
because they worked in poorly compensated jobs, and/or spent substantial time during their working years providing 
uncompensated care to their children or othersτare at considerable risk of retiring with inadequate incomes. For 
example, a poorly compensated worker retiring today, who worked steadily throughout his or her adult life, will likely be 
eligible for modest Social Security benefits in the range of $9,000 to $10,000 a year. Poorly compensated workers who 
do not work steadily throughout their lives τincluding those who spend time outside of the compensated labor force 
caring for their children or other dependentsτmay earn considerably less Social Security benefits.  
 
The Urban Institute found that approximately 21% of Social Security beneficiaries fall below the poverty line. The 
following groups are disproportionately represented among beneficiaries receiving sub-poverty benefits: 
  

¶ women (66% compared to 54% of all beneficiaries),  

¶ retirees without education beyond high school (72% compared to 62%) 

¶ members of racial or ethnic minority groups (29% compared to 15%) 
 
These same groups are disproportionately represented among poorly compensated workers. For example, women make 
up about 60% of poorly compensated workers and approximately 66% of sub-poverty beneficiaries of Social Security.  
 
Compared to higher-income retirees, low-income retirees at age 67 are more likely to be Black or Latino, are less likely 
to have a college degree, and more likely to have household income from work post retirement.  
 
Kinship Care:  In 2011, according to Pew Research Center, 7.7 million children in the U.S., or one-in-ten, were living with 
a grandparent. Approximately three million of these children were also being cared for primarily by that grandparent. 

Children who are cared for primarily by a grandparent are more likely to be living below the poverty line (28% versus 
17%) and have lower median household income ($36,000 versus $48,000) than children who are not being cared for 
primarily by a grandparent. Among racial and ethnic groups, 8% of African American children are cared for primarily by a 
grandparent compared with 4% of Hispanics, 3% of whites, and 2% of Asian children. 
 
The Council on Children and Families reports that 3% of all children in New York State live with extended family 
members or close family friends.  While beneficial for children, kinship care can pose considerable financial, legal and 
emotional challenges for the caregivers. The following challenges have been identified: 
 

¶ Many financial supports are available to kinship caregivers, yet it is difficult to access the supportive services 
necessary to provide for the needs of children. 

 

¶ A lack of funding is available for providing ongoing legal representation for kinship caregivers. Due to the length and 
complications of the family issues and the court process, it is often not feasible for a kinship caregiver to continue to 
retain a lawyer. The kinship program may provide funds for an initial legal consultation with a local lawyer who 
specializes in kinship care; however, this is not enough. 

 

¶ A large number of kinship children have serious mental health, behavior and educational difficulties as result of 
being raised by incapacitated parents. 

 

¶ YƛƴǎƘƛǇ ǇǊƻǾƛŘŜǊǎ ƻŦǘŜƴ ǎǘǊǳƎƎƭŜ ǿƛǘƘ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ŦŀƳƛƭȅ ŘȅƴŀƳƛŎǎ ŀƴŘ ǊƻƭŜ ǊŜπŀƭƛƎƴƳŜƴǘ ǘƘŀǘ ŀŎŎƻƳǇŀƴƛŜǎ 
kinship care placement. 
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¶ Kinship caregivers sometimes agree to care for children without understanding that the placement may become a 
ƭƻƴƎπǘŜǊƳ ŀǊǊŀƴƎŜƳŜƴǘΦ 

 

¶ An increasing number of relative caregivers have serious health issues; for example: diabetes, hypertension, heart 
disease, etc. This increases the need for respite services for the children. Also, older relative caregivers express 
concern regarding what would happen to the children in their care if they became incapacitated or passed. 

 
It is worth noting the high percentage of grandparents living with their own grandchildren under 18 years throughout 
Schenectady County. Of further note, is the high percentage of grandparents responsible for grandchildren within the 
City of Schenectady, and Towns of Duanesburg and Glenville. While the City of Schenectady has higher numbers overall, 
Duanesburg (40%) and Glenville (43%) have a higher percentage of grandparents responsible for their grandchildren 
than the City of Schenectady (32%). Glenville has the highest percentage rate in the county at 43%. 
 

Table 18: Grandparents as Caregivers 

 
Schenectady 

County 

City of 

Schenectady 
Duanesburg Glenville Niskayuna Rotterdam 

Number of 
grandparents living 
with own 
grandchildren under 
18 years 

2,616 1,018 65 399 448 655 

Responsible for 
grandchildren 

724 330 26 171 79 91 

Years responsible 
for grandchildren 

      

Less than 1 year 251 57 26 83 47 38 

1 or 2 years 155 100 0 39 5 11 

3 or 4 years 65 35 0 15 0 15 

5 or more years 253 138 0 34 27 27 

 Source:  United States Census Bureau, 2013 American Community Survey, 1-year estimates. 
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Disabilities:  People with disabilities tend to be among the most impoverished in our nation. For people with disabilities 

who have earnings (i.e. not including public benefits), the differential in median income vs. people who are not disabled 

is substantial, as the following table demonstrates.  

 

Table 19:  Median Earnings in the Past 12 Months by Disability Status by Gender for the 

Civilian Non-institutionalized Population 16 Years and Over with Earnings 

 

 New York Schenectady County 

Median Earnings $34,058 $32,139 

With a disability $22,237 $19,066 

     Male $25,569 $21,175 

     Female $20,040 $16,760 

Without a disability $34,790 $33,207 

     Male $40,389 $39,266 

     Female $30,628 $28,264 
                             Source:  United States Census Bureau, 2013 American Community Survey, 5 year estimates. 

While many people with disabilities can support themselves through work, many cannot and must rely on public 

support, mainly Social Security Disability Income (SSDI) or Social Security Income (SSI). As of August 2014, 5,758 

individuals in Schenectady County were receiving SSI. 

¶ SSDI is a general insurance program that protects workers who become totally disabled and cannot work for a 

year or more. Benefit levels are tied to the workerΩs age, the number of years worked, and the amount earned in 

Social Security covered employment. After one year, people who receive SSDI are eligible for Medicare. 

Additionally, an eligible spouse may also receive health benefits. 

 

¶ Supplemental Security Income (SSI) is a need-based cash assistance program for people who have not 

contributed to Social Security through work and who have limited income and assets. Adults can get SSI if they 

are age 65 or older, disabled or blind. Children can get SSI benefits because of a disability or blindness. New York 

State supplements the federal payment to increase the amount of benefits a person receives. 

 

Monthly SSI Payments: The amounts listed below include both federal and state payments combined. Not all SSI 

recipients receive the maximum amount. Payments may be lower if a person has other income. 

                                                           Table 20: Monthly SSI Payments 

Category Amount 

Person living alone  $820 .00 

Person living with others, but paying his or her own expenses  $756.00 

Couple living alone  $1,204.00 

Couple living with others, but paying their own expenses  $1,146.00 

/ƻǳǇƭŜ ƭƛǾƛƴƎ ƛƴ ǎƻƳŜƻƴŜ ŜƭǎŜΩǎ ƘƻǳǎŜƘƻƭŘ ŀƴŘ ǊŜŎŜƛǾƛƴƎ ǎǳǇǇƻǊǘ ŀƴŘ 
maintenance  

$779.34 

     Source:  New York State Office of Temporary and Disability Assistance. 
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Mass Incarceration: Mass incarceration is a key driver of poverty. According to Talkpoverty.org, the United States 

incarcerates more of its citizens than any other country in the world. Today, more than 1.5 million Americans are behind 

bars in state and federal prisons, a figure that has increased fivefold since 1980. The impact on communities of color is 

particularly staggering. One in four African American children who were born after 1980 had, or currently has, a parent 

incarcerated. When a parent is incarcerated, his or her family must find a way to make ends meet usually with less 

income.  Additionally, even a minor criminal record comes with significant collateral consequences that can serve as 

lifelong barriers to climbing out of poverty. For example, people with criminal records face substantial barriers to 

employment, housing, education, public assistance, and building good credit. More than 90% of employers now use 

background checks in hiring; even an arrest without a conviction can prevent an individual from gettinƎ ŀ ƧƻōΦ ¢ƘŜ άƻƴŜ 

ǎǘǊƛƪŜ ŀƴŘ ȅƻǳΩǊŜ ƻǳǘέ ǇƻƭƛŎȅ ǳǎŜŘ ōȅ ǇǳōƭƛŎ ƘƻǳǎƛƴƎ ŀǳǘƘƻǊƛǘƛŜǎ ƳŀƪŜǎ ƛǘ ŘƛŦŦƛŎǳƭǘ ƛŦ ƴƻǘ ƛƳǇƻǎǎƛōƭŜ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ 

even decades-old criminal records to obtain housing, which can stand in the way of family reunification. Furthermore, a 

lifetime ban on receiving certain types of public assistance persists for individuals with felony drug convictions in more 

than half of U.S. states, making subsistence even more difficult for individuals and their families seeking to regain their 

footing. 
 

Wages: The federal minimum wage for covered nonexempt employees is $7.25 per hour effective July 24, 2009. In the 

late 1960s, a full-time worker earning minimum wage could lift a family of three out of poverty. Had the minimum wage 

back then been indexed to inflation, it would be $10.86 per hour today.  Many states also have minimum wage laws. In 

cases where an employee is subject to both the state and federal minimum wage laws, the employee is entitled to the 

higher of the two.  The minimum wage in New York State is $8.75 per hour effective December 31, 2014. This is $1.50 

more than the required federal minimum wage. The average weekly wage in Schenectady County is $1,024.  
 

There cannot be a conversation about wages without mentioning the need for gender equality. According to the Center 

of American Progress, female full-time workers earn just 78 cents for every $1 earned by men. Closing the gender wage 

gap would cut poverty in half for working women and their families. In Schenectady County, the number of families with 

a female head of household living in poverty is 6,761 or 23.9 %. Of these families with a female head of household living 

in poverty, 4,054 or 33.8% live in the City of Schenectady.  
 

In many American communities, people working low-wage jobs do not earn enough to keep up with the local cost of 

living. The Self-Sufficiency Standard mentioned previously can serve as a strong data source for living wage campaigns 

because it provides evidence of the real cost of living in a community and can provide a minimum or base for setting a 

living wage in a specific place. Living wage ordinances require public entities such as a city or county government, as well 

as private businesses contracting with the government, to pay their employees a living wage. The living wage shown in 

Table 21 is the hourly rate that an individual must earn to support their family if they are the sole provider and are 

working full-time (2,080 hours/week per year). The poverty rate is typically quoted as gross annual income. It has been 

converted to an hourly wage for the sake of comparison. 
 

Table 21:  Schenectady County Hourly Living Wage, 2014 Dollars 

Hourly Wages 1 Adult 
1 Adult, 
1 Child 

1 Adult, 
2 Childre

n 

1 Adult, 
3 Children 

2 Adults 
2 Adults, 

1 Child 

2 Adults, 
2 Childre

n 

2 Adults, 
3 Children 

Living Wage $10.94 $24.02 $31.75 $41.57 $17.06 $20.59 $23.14 $25.49 

Poverty Wage $5.00 $7.00 $9.00 $11.00 $7.00 $9.00 $11.00 $13.00 

2015 Minimum Wage $8.75 $8.75 $8.75 $8.75 $8.75 $8.75 $8.75 $8.75 

http://www.raisetheminimumwage.com/facts/entry/amount-with-inflation/
http://www.census.gov/newsroom/press-releases/2014/cb14-169.html
http://thinkprogress.org/economy/2014/01/13/3152311/gender-wage-gap-poverty/


Schenectady County Community Needs Assessment 2015 
 

Schenectady Community Action Program, Inc.                                                                                                    27 | P a g e 
www.scapny.org 
 
 

Source:  Massachusetts Institute of Technology Living Wage Calculator. 

Income/Public Benefits:  The number of Temporary Assistance to Needy Families (TANF) recipients decreased in 

Schenectady County by over 700 recipients from August 2010 to 2014, however not before spiking in August 2013 to 

4,174 recipients. Overall, this is a 40% decrease in those receiving TANF between August 2013 and August 2014. 

 

The total increase of Safety Net Assistance (SN) recipients that applied and obtained benefits from August 2010 to 

August 2014 was 639 recipients. The chart below highlights a steady increase in those receiving SN over the past five 

years. 

 

Table 22:  Schenectady County Public Benefit per Household, August 2010 - 2014 

Program August 2010 August 2011 August 2012 August 2013 August 2014 

SNAP Recipients 21,387 23,587 24,483 25,519 25,673 

Temporary Assistance to 
Needy Families (TANF) 

Recipients 
3,179 3,535 3,659 4,174 4,536 

Safety Net (SN) Assistance 
Recipients 

1,433 1,567 1,681 1,815 2,072 

Supplemental Security 
Income (SSI) Recipients 

5,029 5,260 5,477 5,570 5,758 

Source:  New York State Office of Temporary and Disability Assistance. 

Supplemental Security Income (SSI):  SSI increased by 729 recipients since August 2010. This is a 14% increase, slightly 

higher than the increase in SN recipients. 

 

SNAP Benefits:  In Schenectady County, the number of persons receiving Supplemental Nutrition Benefits in August 
2014 included 4,286 more people than four years earlier (August 2010). This is a 20% increase since August 2010 and the 
number continues to rise.  

 

Table 23:  SNAP Guidelines 

Income Guidelines (no elderly or disabled member) 
 Income Guidelines for Households with an Elderly or 

Disabled Member and Households with Dependent Care 
Expenses 

Family Size Monthly Gross 
Income 

Annual Gross 
Income 

 Family Size Monthly Gross 
Income 

Annual Gross 
Income 

1 $1,265 $15,180  1 $1,945 $23,340 

2 $1,705 $20,460  2 $2,622 $31,464 

3 $2,144 $25,728  3 $3,298 $39,576 

4 $2,584 $34,008  4 $3,975 $47,700 

Each  
Additional Person 

$440+ $5,280+ 
 Each  

Additional Person 
$677+ $8,124 

 Source:  New York State Office of Temporary and Disability Assistance. 



Schenectady County Community Needs Assessment 2015 
 

Schenectady Community Action Program, Inc.                                                                                                    28 | P a g e 
www.scapny.org 
 
 

XI. Employment 

Current Status of the Economy: According to economists, the U.S. has come out of the 2007 Great Recession. There are 
some indicators of an economic recovery. 
 

Table 24: Employed, Unemployed, and Rate of Unemployment by Place of Employment September 2013/2014 
(Numbers in Thousands, Not Seasonally Adjusted) 

 

County 
Employed Unemployed 

Unemployment Rate % 
 

March 
2015 

March 
2014 

Net 
Change 

March 
2015 

March 
2014 

Net 
Change 

March 
2015 

March 
2014 

Net 
Change 

NYS 9,007.8 8,930.8 +77.0 555.6 679.0 -123.4 5.8 7.1 -1.3 

Schenectady 72.1 72.1 +0.0 3.7 4.5 -0.9 4.8 5.9 -1.1 

Albany 149.5 149.5 +0.0 6.7 8.3 -1.6 4.3 5.3 -1.0 

Rensselaer 77.1 77.1 +0.0 4.0 4.9 -0.9 4.9 6.0 -1.1 

Saratoga 110.1 110.0 +0.1 5.1 6.2 -1.1 4.4 5.3 -0.9 
Source:  NYS Department of Labor, Division of Research and Statistics. 

 

Current Unemployment: According to the NYS 

Labor Department, the unemployment rate for NYS 

in March 2015 was 5.6%. During this same month, 

the unemployment rate in Schenectady County was 

4.8%, slightly lower than the NYS unemployment 

rate. Within the Capital Region, Schenectady County 

had the second highest unemployment rate. It 

should be noted that the unemployment rate in 

Schenectady County reached a five-year high in 

March of 2012 hitting 8.1%. Since then, the 

unemployment rate has steadily decreased. 

 
In addition to those who are unemployed, there are 

many who are underemployed (those who are 

working at jobs that are below their capabilities), or 

working two and three jobs, or multiple part-time jobs. This reflects the need for well-paying full-time employment. 

Many aspects of the economy have not adjusted back to pre-2007 recession figures. As jobs have returned, the demand 
placed on the educational level required for those jobs has increased. Even as companies plan to add staff, they are 
looking for workers that have skills which, prior to the recession, might not have been needed. Technology skills are in 
high demand currently. 
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Unemployment Rates, March 2015
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Source: NYS Labor Department, Local Area Unemployment Statistics, 

September 2014 
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According to the New York State Department of Labor, Schenectady County is gaining jobs at a rate slower than the rest 

of the state. Over the 12-month period ending April 2015, the industry sectors that added the most jobs in the upstate 

region included: 

¶ Educational and health services (+6,500) 

¶ Professional and business services (+4,700) 

¶ Leisure and hospitality (+4,300) 

¶ Natural resources, mining and construction (+3,200) 

Upstate industry sectors that lost the most jobs over the past year included: 

¶ Information (-800) 

¶ Government (-300) 

Other Census data for Schenectady County having implications for the workforce includes:  

¶ 9% speak a language at home other than English, therefore language can present a workplace challenge 

¶ 41.7% of people over the age of 25 have a high school diploma or less, demonstrating limited workforce skills  
¶ The increase in the poverty rate in the county and city 

¶ A high school dropout rate of 23.8% in the City of SchenectadyΩǎ tǳōƭƛŎ School District 
 

Education: 

Table 25:  2009-2010 Public and Non-public High School Graduates 

 Graduates 

Entering 
Postsecondary in NYS 

Entering Postsecondary 
Outside of NYS 

Employment 
Military 
Service 

Other 4 

year 

2 

Year 
other 4 

year 
2 

Year 
other 

Schenectady 1,631 30.3% 40.6% 2.3% 12.8% 0.5% 0.1% 5.0% 2.0% 6.5% 

Source:  New York State Department of Education. 
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Table 26:  The New York State School Report Card 2013-2014 & Graduation Rate Data 

Student Group 
Schenectady 

CSD 
Niskayuna CSD 

Duanesburg 
CSD 

Mohonasen 
CSD 

Schalmont 
CSD 

Scotia-
Glenville CSD 

2010 Cohort 
Four ς Year 
Graduation 
Rate ς as of 
August 2014 
(all students) 

58% of 745 96% of 348 88% of 69 87% of 252 90% of 168 82% of 205 

Total # of 
students in 

district 
9,557 4,085 770 2,847 1,840 2,527 

White 2,869 or 30% 3,185 or 78% 723 or 94% 2,500 or 88% 1,665 or 90% 2,326 or 92% 

Black/African 
American 

3,239 or 34% 148 or 4% 11 or 1% 97 or 3% 34 or 2% 86 or 3% 

Multiracial 273 or 3% 54 or 1% 4 or 1% 56 or 2% 38 or 2% 
8 or less than 

1% 

Asian or 
Native 

Hawaiian/ 
Other Pacific 

Islander 

1,480 or 15% 601 or 15% 7 or 1% 107 or 4% 36 or 2% 48 or 2% 

Limited 
English 

Proficient 
Students 

364 or 4% 57 or 1% 
 

------------- 
29 or 1% ________ 

5 or less than 
1% 

Students with 
Disabilities 

1,686 or 18% 389 or 10% 73 or 9% 381 or 13% 211 or 11% 369 or 26% 

Economically 
Disadvantaged 

Students 
7,914 or 83% 395 or 10% 134 or 17% 958 or 34% 491 or 27% 668 or 26% 

 Source:  New York State Department of Education. 

 

English Language Arts (ELA): In New York State, standardized exams for grades three to eight in ELA and Mathematics 

assess the extent to which students have achieved state learning standards for their grade level. In Schenectady County, 

school districts with 30% or more of third grade students scoring below Level 3 (Meets Proficiency Standards) on the 

NYS assessments for both ELA and Math include: Rotterdam-Mohonasen Central, Schenectady City and Scotia-Glenville 

Central School Districts (2011 ς 2012 NYS School Report Cards). The Schenectady City School District was the only District 

with 60% or more of third grade students scoring below Level 3 on both assessments. 

 

As indicated in the table above, the Schenectady City School District also has, by far, the lowest graduation rate of any 

school district in the county. The table on the following page shows the ŘƛǎǘǊƛŎǘΩǎ graduation rates by student group: 

 

 



Schenectady County Community Needs Assessment 2015 
 

Schenectady Community Action Program, Inc.                                                                                                    31 | P a g e 
www.scapny.org 
 
 

Table 27:  Graduation Rates by Student Group 

Student Group % Grad Rate Student Group % Grad Rate 

Female 67 General Education Students 65 

Male 49 Students with Disabilities 28 

Black/African 
American 

51 English Proficient 59 

Hispanic 47 Limited English Proficient 29 

White 65 Not Economically 
Disadvantaged 

51 

  Economically Disadvantaged 61 
                                    Source:  New York State Department of Education. 

 

XII. Housing 

Housing Occupancy, Conditions and Affordability:  The table below shows Housing Occupancy data for Schenectady 

/ƻǳƴǘȅΣ ǘƘŜ /ƛǘȅ ƻŦ {ŎƘŜƴŜŎǘŀŘȅ ŀƴŘ ǘƘŜ ŎƻǳƴǘȅΩǎ ŦƛǾŜ ǘƻǿƴǎƘƛǇǎΦ !ǎ ƛƭƭǳǎǘǊŀǘŜŘΣ пнΦп҈ ƻŦ ŀƭƭ ƘƻǳǎƛƴƎ ǳƴƛǘǎ ŀǊŜ ƭƻŎŀǘŜŘ ƛƴ 

the City of Schenectady. The city contains the largest percent (71%) of vacant units in the county. 

 

Table 28:  Housing Occupancy 

County 
Total Housing 

Units 
Occupied 

Housing Units 
Vacant Housing 

Units 
Homeowner 
Vacancy Rate 

Rental 
Vacancy Rate 

Schenectady County 68,047 58,263 9,784 1.6 5.0 

City of Schenectady 31,668 24,722 6,946 3.2 4.9 

Duanesburg 2,591 2,280 311 0.0 0.0 

Glenville 12,092 11,218 874 0.4 4.3 

Niskayuna 8,404 8,064 340 0.0 8.4 

Princetown 907 829 78 0.8 14.3 

Rotterdam 12,385 11,150 1,235 2.1 3.8 

  Source:  United States Census Bureau, 2009-2013 American Community Survey 5-Year Estimates. 
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Comprehensive Housing Affordability Strategy (CHAS) data published by the U.S. Department of Housing and Urban 

Development is ŘŜǊƛǾŜŘ ŦǊƻƳ άŎǳǎǘƻƳ ǘŀōǳƭŀǘƛƻƴǎϦ ƻŦ Řŀǘŀ ŦǊƻƳ ǘƘŜ ¦Φ{Φ /Ŝƴǎǳǎ .ǳǊŜŀǳ. CHAS data demonstrates the 

extent of housing problems and housing needs, particularly for low-income households. According to the most recent 

/I!{ Řŀǘŀ ŀǾŀƛƭŀōƭŜΣ ǿƘƛŎƘ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ нллу ς 2012 American Community Survey: 

 

¶ 58,265 occupied housing units in Schenectady County are inhabited by 39,035 homeowner and 19,230 renter 

households. In the City of Schenectady, over 50% of 24,720 occupied units are rental units (12,875 rental units 

compared to 11,845 homeowner units). 

¶ The percent of households in the City of Schenectady with incomes below 80% of the HUD Area Median Family 

Income (61.6%) is significantly higher than the percent of Schenectady County households with incomes below 

80% of the HUD Area Median Family Income (45.2%). 

¶ Close to one third (32.3%) of all households in Schenectady County are cost-burdened, defined as over 30% of 

income expended on housing related costs. In the City of Schenectady, 40% of households are cost burdened. 

While approximately 46% of renters in both the county and the city (46.1% and 46.6% respectively) are cost 

burdened, 32.8% of homeowners in the city are cost burdened, compared to 25.5% of homeowners countywide. 

¶ 78.4% of the lowest income households in Schenectady County (8,905 households with incomes below 30% of 

the HUD Area Median Family Income) experience at least one of four άƘƻǳǎƛƴƎ ǇǊƻōƭŜƳǎέ, defined as 

incomplete kitchen facilities, incomplete plumbing facilities, more than one person per room, and cost burden 

greater than 30%. 68.7% of these lowest income households are located in the City of Schenectady.  

¶ In the City of Schenectady, renters are more likely to experience housing problems. 33.3% of homeowners 

experience housing problems and 13.9% of homeowners experience at least one of four άǎŜǾŜǊŜ ƘƻǳǎƛƴƎ 

problemsέΣ defined as incomplete kitchen facilities, incomplete plumbing facilities, more than one person per 

room and cost burden greater than 50%. 48.6% of renters experience housing problems, and 30.8% of renters 

experience severe housing problems. 

 

As calculated by the U.S. Department of Housing and Urban Development (HUD), FY2015 Fair Market Rents (FMR) for 

both Schenectady County and the Albany-Schenectady-Troy Metropolitan Statistical Area (MSA) are: 

 

Table 29:  FY2015 Fair Market Rents (FMR) for Schenectady County & Albany-Schenectady-Troy MSA and  

Hourly Wage to Afford a Fair Market Rent 

 
Efficiency 1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 

FMR $690 $782 $968 $1,206 $1,294 

Hourly Wage Needed for FMR $13.27 $15.04 $18.62 $23.19 $24.88 

    Sources: HUD and National Low Income Housing Coalition. 

The table above also shows the hourly wage needed to afford an apartment at FMR, with affordable defined as not 

more than 30% of gross income spent of gross housing costs. According to the National Low Income HouǎƛƴƎ /ƻŀƭƛǘƛƻƴΩǎ 

2015 Out of Reach report, the maximum affordable monthly housing cost for families with an annual income at 30% of 

the Area Median Income (AMI) is $620 per month. As detailed above, the 2015 FMR for a two-bedroom unit in 

Schenectady County is $968. A family in Schenectady County would need to earn at least $38,720 per year, with an 

hourly wage of $18.62, to afford a two-ōŜŘǊƻƻƳ ǊŜƴǘŀƭ ǳƴƛǘ ŀǘ CŀƛǊ aŀǊƪŜǘ wŜƴǘΦ IƻǿŜǾŜǊΣ ǘƘŜ ŎƻǳƴǘȅΩǎ ƘƻǳǊƭȅ ƳŜŀƴ 
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renter wage is only $13.04. A minimum wage worker would have to work 2.1 full-time jobs to afford a two-bedroom 

apartment in Schenectady County at FMR. 

 

¢ƘŜ /ƛǘȅ ƻŦ {ŎƘŜƴŜŎǘŀŘȅΩǎ 2015 ς 2019 Consolidated Plan reports that the most common housing problem in the city is 

cost burden, followed by overcrowding and substandard, older housing stock. 77.8% of the cityΩǎ ƘƻǳǎƛƴƎ ǎǘƻŎƪ ǿŀǎ ōǳƛƭǘ 

prior to 1960, with 59.9% built prior to 1940 (2009 ς 2013 American Community Survey).  As reported in the 

Consolidated Plan, areas of particular concern include:  

 

άThe /ƛǘȅ ƻŦ {ŎƘŜƴŜŎǘŀŘȅΩǎ IŀƳƛƭǘƻƴ Iƛƭƭκ±ŀƭŜ ŀƴŘ 9ŀǎǘŜǊƴ !ǾŜƴǳŜ ƴeighborhoods are of significant concern. 

These neighborhood areas have a high percentage of distressed properties with 62.4% of the housing stock built 

prior to 1940, and 69.9 % of the population comprised of very lowπincome households. Renters comprise 76% of 

occupied housing and 42.7% of renters report "housing ǇǊƻōƭŜƳǎΦέ The distressed Eastern Avenue 

neighborhood, which connects the revitalized downtown with the successful Union Street commercial district, 

has been the focus of Schenectady Land Bank activities but is littered with numerous vacant and abandoned 

properties. In addition, housing units in these areas have some of the highest lead concentrations in the 

ƴŀǘƛƻƴΧΦ.έ 

 

Code violations and lead-ōŀǎŜŘ Ǉŀƛƴǘ ƘŀȊŀǊŘǎ ƘŀǾŜ ōŜŜƴ ǇǊŜǾŀƭŜƴǘ ƛƴ Ƴŀƴȅ ƻŦ ǘƘŜ ŎƛǘȅΩǎ ŘǿŜƭƭƛƴƎǎ ŀƴŘ ǘƘŜ мнолт ȊƛǇ ŎƻŘŜ 

has been ranked as one of the highest areas of household lead hazards in the country. The city and county have been 

working collaboratively utilizing HUD Lead Hazard Control/Reduction grant funds to address interim control measures in 

a number of homes where children under the age of six reside. 

 

Fair Housing Impediments:  LƳǇŜŘƛƳŜƴǘǎ ǘƻ CŀƛǊ IƻǳǎƛƴƎ ƛŘŜƴǘƛŦƛŜŘ ƛƴ ǘƘŜ /ƛǘȅ ƻŦ {ŎƘŜƴŜŎǘŀŘȅΩǎ 2013 Analysis of Fair 

Housing Impediments include: 

 

¶ Aging, substandard and/or inadequately maintained housing stock; 

¶ Presence of lead hazards in a significant number of housing units; 

¶ High energy burdens faced by low- and moderate-income households; 

¶ Limited number of single family units priced for low- to moderate-income households; 

¶ Significant number of abandoned and vacant properties causing blight; 

¶ Limited new housing development due to high costs of demolition for replacement housing; 

¶ High tax burden on residents; and  

¶ Inadequate funding for local schools. 

 

As reported in the analysis: άLƴŘƛŎŀǘƻǊǎ ƻŦ ǘƘŜ ƭŀŎk of affordable housing in the city include a large number of households 

living in substandard housing; households facing high repair costs due to an aging building stock; high energy burdens 

faced by low- and moderate-income households; limited new housing development; a limited number of single-family 

homes; and a low owner-occupancy rate. The City of Schenectady has a high rate of absentee homeownership, which 

has been identified as an overriding cause of many of the cƛǘȅΩǎ ƴŜƛƎƘōƻǊƘƻƻŘǎΩ ƘƻǳǎƛƴƎ ŎƻƴŎŜǊƴǎΦ !ōǎŜƴǘŜŜ ƻǿƴŜǊǎ 

often fail to invest in their properties and are the most common serious code violators. Failure to maintain and invest in 

rental properties has led to an accumulation of rental housing stock that is considered undesirable by most potential 

tenants, which has resulted in higher-than-standard vacancy rates in many areas of the cƛǘȅΦέ 
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Housing Evictions:  The threat of eviction for low-income renters is an ongoing concern, particularly in the City of 

Schenectady. In 2014, there were 2,869 evictions filed in Schenectady City Court, with 865 evictions executed by the 

{ŎƘŜƴŜŎǘŀŘȅ /ƻǳƴǘȅ {ƘŜǊƛŦŦΩǎ 5ŜǇŀǊǘƳŜƴǘΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜǎŜ ŜǾƛŎǘƛƻƴǎΣ ǘƘŜǊŜ ǿŜǊŜ ŀ ƭŀǊƎe number of landlords that 

ŘƛŘƴΩǘ ƴŜŜŘ ǘƻ ŦƛƭŜ ŀƴ ŜǾƛŎǘƛƻƴ ǇŜǘƛǘƛƻƴ ǿƘŜƴ ǘƘŜ ǘŜƴŀƴǘǎ ƭŜŦǘ ƻƴ ǘƘŜƛǊ ƻǿƴ ŀŦǘŜǊ ǘƘŜ ƭŀƴŘƭƻǊŘ ŜǾƛŎǘŜŘ ǘƘŜƳΦ 

Consolidated Plan Goals:  ¢ƘŜ /ƛǘȅΩǎ /ƻƴǎƻƭƛŘŀǘŜŘ tƭŀƴ Ǝƻŀƭ ǘƻ Improve and Expand Affordable Housing Options in the 

City of Schenectady includes the following objectives: 

 

¶ Programs which increase the total supply of affordable rental and homeowner units; 

¶ Programs which sustain the existing housing stock through rehabilitation and necessary improvements; 

¶ Programs which target code enforcement activities in coordination with housing rehabilitation to provide 

homeowners with options for achieving code compliance; 

¶ Programs which reduce and/or mitigate barriers to new and continued homeownership including housing 

outreach, counseling, technical assistance, and innovative programs promoting homeownership; and 

¶ Programs which rehabilitate/remove uninhabitable vacant units. 

 

Affordable Housing Development and Rehabilitation Activities:  Among the entities that focus on affordable housing 

development and rehabilitation activities in the City of Schenectady are Better Neighborhoods, Inc. (BNI), Community 

Land Trust of Schenectady and Habitat for Humanity of Schenectady County. Both BNI and the Community Land Trust of 

Schenectady are New York State-designated Neighborhood Preservation Companies. Habitat for Humanity of 

{ŎƘŜƴŜŎǘŀŘȅ /ƻǳƴǘȅΩǎ ǎŜǊǾƛŎŜ ŀǊŜŀ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜ ŜƴǘƛǊŜ ŎƻǳƴǘȅΦ  Lƴ нлмнΣ ǘƘŜ /ƛǘȅ ƻŦ {ŎƘŜƴŜŎǘŀŘȅ ŀǇǇƭƛŜŘ ŀƴŘ ǿŀǎ 

chosen to form one of New York StateΩǎ ŦƛǊǎǘ ƭŀƴŘ ōŀƴƪǎΣ the Land Reutilization Corporation of the Capital District (also 

known as Schenectady Land Bank)Φ ¢ƘŜ [ŀƴŘ wŜǳǘƛƭƛȊŀǘƛƻƴ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ ǘƘŜ /ŀǇƛǘŀƭ 5ƛǎǘǊƛŎǘΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ 

neighborhoods by mitigating blight through the improvement of existing structures and by returning vacant and 

abandoned property to productive use. The corporation is working to promote the redevelopment and revitalization of 

derelict ǇǊƻǇŜǊǘƛŜǎ ƛƴ ǘƘŜ ŎƛǘȅΦ {/!tΩǎ ƻƴƎƻƛƴƎ ŜŦŦƻǊǘǎ ǘƻ ƛƴŎǊŜŀǎŜ ŀŦŦƻǊŘŀōƭŜ ŀƴŘ ǎǳǇǇƻǊǘƛǾŜ ƘƻǳǎƛƴƎ opportunities in 

{ŎƘŜƴŜŎǘŀŘȅΩǎ ŘƛǎǘǊŜǎǎŜŘ ƴŜƛƎƘōƻǊƘƻƻŘǎ ƛƴŎƭǳŘŜ ŀ ŦƻǊƳŀƭ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ 5Ŝtŀǳƭ tǊƻǇŜǊǘƛŜǎ ǘƻ ōǊƛƴƎ ŀ рм-unit rental 

ǇǊƻƧŜŎǘ ǘƻ {ŎƘŜƴŜŎǘŀŘȅΩǎ IŀƳƛƭǘƻƴ Iƛƭƭ ƴŜƛƎƘōƻǊƘƻƻŘΣ ŀǎ ǿŜƭƭ ŀǎ ŎƻƻǊŘƛƴŀǘƛƻƴ ǿƛǘƘ ¢ƘŜ /ƻƳƳǳƴƛǘȅ .ǳƛƭŘŜǊǎ ǘƻ ǇǊƻǾƛŘŜ 

supportive services for residents of its Parkside View housing development (40 units) and future Hillside View housing 

ŘŜǾŜƭƻǇƳŜƴǘ όсл ǳƴƛǘǎύΣ ōƻǘƘ ƭƻŎŀǘŜŘ ƛƴ {ŎƘŜƴŜŎǘŀŘȅΩǎ Iŀmilton Hill/Vale neighborhoods. 

 

Schenectady Municipal Housing Authority (SMHA):  SMHA operates seven public housing developments in the City of 

Schenectady, serving a total of 1,018 low-income families. Three properties (Schonowee Village, Ten Eyck Apartments 

and Lincoln Heights) serve the elderly and disabled, while four other properties (Yates Village, Steinmetz Homes, 

aŀŎDŀǘƘŀƴ ¢ƻǿƴƘƻǳǎŜǎ ŀƴŘ aŀǊȅǾŀƭŜ !ǇŀǊǘƳŜƴǘǎύ ǎŜǊǾŜ ŦŀƳƛƭƛŜǎ ǿƛǘƘ ŎƘƛƭŘǊŜƴΦ {aI!Ωǎ {ŜŎǘƛƻƴ у IƻǳǎƛƴƎ /ƘƻƛŎŜ 

Voucher program serves the housing needs of 1,387 households throughout the City of Schenectady. According to the 

20мр {aI!Ωǎ !ƴƴǳŀƭ ŀƴŘ р-Year Plan, the public housing waiting list is currently open and contains 452 individuals/ 

ŦŀƳƛƭƛŜǎ όhŎǘƻōŜǊ нлмпύΦ ¢ƘŜ ǿŀƛǘƛƴƎ ƭƛǎǘ ŦƻǊ {aI!Ωǎ {ŜŎǘƛƻƴ у ǇǊƻƎǊŀƳ ƛǎ ǇǊŜǎŜƴǘƭȅ ŎƭƻǎŜŘ ŀƴŘ Ƙŀǎ нΣлфм ƛƴŘƛǾƛŘǳŀƭǎκ 

families. This list will substantially change as Section 8 will be accepting new applications as of September 2015. 

 

Homelessness:  Homelessness and poverty are inextricably linked. Major factors that lead to homelessness include the 

lack of employment opportunities, lack of affordable health care, domestic violence, mental illness, addiction, and a 

decline in available public assistance. There is no typical homeless experience in Schenectady County.  Homelessness 

may occur for various lengths of time (short-term, long-term, or άŎƘǊƻƴƛŎέύΣ ŀƴŘ ǇŜƻǇƭŜ Ƴŀȅ have multiple episodes of 
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ƘƻƳŜƭŜǎǎƴŜǎǎ όƳƻǾƛƴƎ ōŜǘǿŜŜƴ ƘƻǳǎƛƴƎ ŀƴŘ ƘƻƳŜƭŜǎǎƴŜǎǎύΦ ¢ƘƻǎŜ ǿƘƻ ŀǊŜ άŘƻǳōƭŜŘ ǳǇέ ƻǊ άŎƻǳŎƘ ǎǳǊŦƛƴƎέ ŀǊŜ 

considered homeless if their housing arrangement is for economic reasons or is unstable (i.e. a disagreement or other 

scenario which could result in being asked to leave). 

 

Under the U.S. Department of Housing and Urban Development's όI¦5Ωǎύ definition, a chronically homeless individual is 

someone who has experienced homelessness for a year or longer, or who has experienced at least four episodes of 

homelessness in the last three years, and has a disabling condition.  According to the National Alliance to End 

Homelessness, chronically homeless individuals tend to have high rates of behavioral health problems, including severe 

mental illness and substance use disorders, conditions that may be exacerbated by physical illness, injury or trauma. 

Consequently, they are frequent users of emergency services, crisis response, and public safety systems. 

 

Families experiencing homelessness are often similar to other, housed families living in poverty. According to the 

National Alliance to End Homelessness, poor families ς homeless or not ς share similar characteristics:  they are usually 

headed by a single woman with limited education, are usually young and have high rates of domestic violence and 

mental illness. Some families living in poverty fall into homelessness, usually due to some unforeseen financial 

challenge, such as a death in the family, a lost job, or an unexpected bill, that creates a situation where the family 

cannot maintain housing. 

 

{ŎƘŜƴŜŎǘŀŘȅ /ƻǳƴǘȅΩǎ Homeless Services Planning Board (HSPB) ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŎƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ 

Continuum of Care (CoC) and Ten Year Plan to End HomelessnessΦ ¢ƘŜ ŎƻǳƴǘȅΩǎ /ƻ/-funded (through HUD) homeless 

service providers participate in the regional Homeless Management Information System (HMIS) administered by CARES, 

Inc. The most recent HMIS report available, for the second quarter of the federal fiscal year of 2015 (January 1, 2015 to 

March 31, 2015), indicates that  2,049 individuals in Schenectady County received one or more homeless-related 

supportive services, 46 received rapid rehousing assistance and 555 received homeless prevention services. According to 

the 2015 Point in Time (PIT) count for homeless persons in Schenectady County, a total of 349 people in 262 households 

were either unsheltered (27 people), in an emergency shelter (282 people) or in transitional housing (40 people). 

 

XIII. Child Care  

According to the /ŀǇƛǘŀƭ 5ƛǎǘǊƛŎǘ /ƘƛƭŘ /ŀǊŜ /ƻƻǊŘƛƴŀǘƛƴƎ /ƻǳƴŎƛƭΩǎ όCDCCCCΩǎ) document, Picture of Childcare in the 

Capital Region, 2014, there were 35 licensed child care centers (this does not include family child care homes) in 

Schenectady County with a total of 2,906 potential slots for infant to school-age children.  

 

Table 30:  Supply and Estimated Utilization Rate of Regulated Child Care 

 # of potential slots 
Utilization rate as determined by 

random sample 

Infant Slots 241 90% 

Toddler Slots 511 89% 

Preschool Slots 1,619 88% 

School-age Slots 531 94% 

Total 2,906  
 Source:  2014 Picture of Child Care in the Capital Region, CDCCCC. 
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Cost: Child care fees can be a financial burden for 

working parents. According to the Early Care Learning 

Council, in 2014 the average annual cost in the Capital 

Region for an infant in center-based care was more than 

double the average cost of college tuition. New York 

ranks the second most expensive state for infant and 

preschool care.  Families living in poverty, who obtain 

low-wage employment, may face additional barriers to 

child care, including non-traditional work hours such as 

extended hours, evenings, overnights and weekends, 

and sick care. The Table below illustrates the limited 

options for non-traditional forms of childcare to help 

address these barriers. 

Table 31:  Average Weekly Cost of Child Care  

in Schenectady County 

Age Group 

Child Care 

Centers 

Infant $226 

Toddler $215 

Preschool $196 

School-age $190 

                                     Source:  CDCCCC, 2014.

 
Table 32:  Non-Traditional Forms of Care 

 

 # Offering Evening 

Care 

# Offering Overnight 

Care 

# Offering Weekend 

Care 

# Offering Mildly/ 

Moderately Ill Care 

Family and Group 

Family Child Care 
22 14 9 24 

Child Care Center 0 0 0 3 

Source:  2014 Picture of Child Care in the Capital Region, CDCCCC. 

Child Care Subsidizes:  Quality subsidized childcare benefits both children and working parents. According to the Empire 
Justice CenterΩǎ document, Still Mending the Patchwork: A Report Examining County-by-County Inequities in Child Care 
Subsidy Administration in NYS, quality childcare leads to successful outcomes for low-income parents in the workplace. 
Childcare subsidies support the ability of low-income working parents to fully participate in the workplace.  
 

¶ Low-income mothers who use childcare subsidies are more likely than other low-income mothers to work at a job 
for more hours on a schedule in a sustained employment arrangement. 

¶ Childcare subsidies are strongly linked to increased employment for women who lack a high school diploma. 

¶ There is a strong correlation between the use of child care subsidies and increased earnings and employment 
compared to similarly situated parents whose children are not receiving subsidies.  

 
Subsidized childcare is critical to ensuring that low-income working families have the chance to avoid hardship from job 
loss and income instability. In New York State, the availability for quality subsidized child care varies widely throughout 
the state. Families who receive child care subsidies are required to pay a portion of their child care costs, known as the 
family share or copayment. The payment to the child care provider is then paid in two parts ς the family share and the 
subsidy paid by the social services district.  
 
A study conducted by Empire Justice Center in 2014 explains that the formula used to determine the current parent 
shares is the poverty level for the household size subtracted from the overall household income. Then each social 
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ǎŜǊǾƛŎŜ ŘƛǎǘǊƛŎǘ ŎƘƻƻǎŜǎ ŀ ƳǳƭǘƛǇƭƛŜǊ ōŜǘǿŜŜƴ мл҈ ŀƴŘ ор҈ ǘƻ ǘƘŜ ŦŀƳƛƭȅΩǎ ƛƴŎƻƳŜ ǘƘŀǘ ŜȄŎŜŜŘǎ ǘƘŜ ǇƻǾŜǊǘȅ ƭŜǾŜƭΦ ¢ƘŜ 
ǊŜǎǳƭǘƛƴƎ ƴǳƳōŜǊ ƛǎ ǘƘŜ ŦŀƳƛƭȅΩǎ ȅŜŀǊƭȅ ŎƻǇŀȅƳŜƴǘ ŀƳƻǳƴǘ ǿƘƛŎƘ ƛǎ ŘƛǾƛŘŜŘ ōȅ рн ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ǿŜŜƪƭȅ ŀƳƻunt.  
 
¢ƘŜ Ŏƻǎǘ ƻŦ ŀ ŎƘƛƭŘŎŀǊŜ ŎƻǇŀȅƳŜƴǘ ƛƴ {ŎƘŜƴŜŎǘŀŘȅ /ƻǳƴǘȅ ƛǎ ŀ ƳƻǊŜ ǎƛƎƴƛŦƛŎŀƴǘ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ŀ ŦŀƳƛƭȅΩǎ ƛƴŎƻƳŜ ǘƘŀƴ ƛƴ 
other counties. For example, a mother with two children living at 200% of poverty and residing in Schenectady County 
pays $123 per week because Schenectady County has a multiplier of 35% (17.5% of income). If this same mother moved 
to neighboring Albany County she would pay $53 per week (7.5% of income) because Albany County has a 15% 
multiplier. This way of calculating the cost of subsidized care means that similarly situated families pay significantly 
different copayments depending solely upon the county in which they live.  

 
As a result, for low-income working parents in Schenectady County, the cost of child care is a bigger percentage of their 
monthly income than in other counties in NYS and, consequently, more of a financial burden. This residential variance 
Ŏŀƴ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƭƛƳƛǘ ŀ ŦŀƳƛƭȅΩǎ ŀŎŎŜǎǎ ǘƻ ǉǳŀƭƛǘȅ ŎƘƛƭŘ ŎŀǊŜ ŀƴŘ ŎƻǳƭŘ mean the difference between licensed care and 
unregulated care for children. 
 
Although subsidy funds in Schenectady County are limited, the Department of Social Services will cover part-time (up to 
20-hours a week) child care assistance for parents up to 150% of poverty who are looking for work and up to 30-days 
with documented proof they are actively searching for a job, which may be extended for up to six months.   
 

XIV. Disabilities and Early Intervention 

Children with Disabilities:  In 2014-2015, SCAP Early Learning Programs served 384 three- and four-year olds, of whom 

98 (26%) had a diagnosed disability.  This is comparable to the number of children with disabilities served in 2008-2009 

(71 or 23%).  Every child diagnosed with a disability had an Individualized Education Plan (IEP) that was authorized by the 

Local Education Authority.  Of the children with a diagnosed disability, the majority of them had a developmental delay.  

The Early Learning Program at Bigelow Center includes an integrated classroom in partnership with Cloverpatch 

Programs.  

 

Early Intervention:  Data provided by the Schenectady County Department of Public Health Services, Department of 

Children with Special Needs indicates that in 2013 there were 595 children receiving early intervention services and in 

2014, 533 children received services.   
 

Table 33:  Early Intervention Services 

Ages of children 2013 2014 

Children birth to 1 year 36 34 

1-2 years old 113 112 

2-3 years old 261 222 

Over 3 years 185 165 

Total 595 533 

Source: Schenectady County Department of Health, Department of Children with Special Needs. 
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Pre-school Special Education:  The Department of Children with Special Needs notes that in 2012 (most current data) 
there were 646 pre-school children ages three to five years old receiving special education services in Schenectady County 
and 671 children received services in 2011. The table below shows the distribution by school district for 2011 and 2012.  
 

Table 34:  Pre-school Children with Special Needs 
 

 
 
 
 
 
 
 
 
 
 
 

 
Source:  Schenectady Department of Public Health Services, Department of Children with Special Needs. 

 

XV. Health Overview 

In 2013, the Schenectady Coalition for a Healthy Community released a Community Health Needs Assessment and 
Community Action Plan; a consolidated, multi-year, multi-agency, communitywide plan for action to improve the health 
of people in Schenectady. Unless otherwise noted, the information in this section is sourced from the 2013 Community 
Health Needs Assessment and Community Action Plan. 
 

The most significant needs identified by the Schenectady Coalition for a Healthy Community include Asthma & Smoking, 
Diabetes & Obesity, Emergency Department Inappropriate Utilization, Mental Health & Substance Abuse and Adolescent 
Pregnancy.  
 

Significant Community Health Need Critical Indicator Examples 

Asthma & Smoking  A third of surveyed City residents smoke; disparity of asthma 
hospitalization rate among pediatric population 

Diabetes & Obesity  Highest rates of child and adult obesity in the Region; 
disparity of high rate of diabetes in West Indian population 

Emergency Department Inappropriate Utilization Half of Regional ED visits may be preventable; highest 
utilization among lowest income population 

Mental Health & Substance Abuse  Double the State rate for newborn drug-related 
hospitalization; opportunity for more coordination 

 Adolescent Pregnancy Highest rate in the Region; Black, non-Hispanic and Hispanic 
females age 15-17 disproportionately impacted compared to 
White, non-Hispanic females 

       Source:  Schenectady Coalition for a Healthy Community: 2013 Community Health Needs Assessment. 

 
District 

3 to 5 year olds 

2011 2012 

Burnt Hills- 
Ballston Lake 28 25 

Duanesburg 8 11 

Mohonasen 51 47 

Niskayuna 84 88 

Schalmont 47 36 

Schenectady 381 374 

Scotia-Glenville 79 63 

South Colonie 9 9 

Total of all 
Districts 671 646 
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Smoking and Asthma:  The UMatter survey revealed very high rates of smoking in the City of Schenectady ς of those 
surveyed, 52.8% have smoked at least 100 cigarettes in their lifetime and 37.1% are current smokers.  Increased rates of 
smoking are strongly associated with coronary heart disease, acute asthma, chronic obstructive pulmonary disease, and 
cancers of the larynx, lung, and kidney. 
 
Asthma in children and adults has been increasing across the U.S. for several decades. While the explanation for this 
trend is not completely understood; household allergens, air pollution and second hand smoke all play a role in this 
important problem.  In Schenectady County there is a significant age-related disparity in asthma hospitalization rates. 
Although the rate of pediatric asthma exceeds the all-ages rate by 31% Statewide, and 19% in Albany and Rensselaer 
Counties; the disparity in Schenectady is 54%. 
 
 
Table 35: Age-adjusted Asthma Hospitalization Rate per 10,000, NYS, excl. NYC, and Schenectady County, 2004-2013 
 
 
 
                                 
 
 
 

                                                

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       
 
 

                Source:  Healthy Capital District Initiative (HCDI) Schenectady Prevention Agenda Prioritization Workgroup. 
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Diabetes and Obesity:  The obesity problem in New York is well established. Schenectady County has the highest rate of 
adult and child obesity in the region, particularly among males (38.5%); exceeding other Capital Region (Albany and 
Rensselaer) counties as well as the State average. This measure has been getting worse over time, with adult obesity in 
the county increasing by 37% between 2003 and 2008- 09, a higher rate of growth than in the other two counties. Long 
term problems associated with obesity include diabetes, high blood pressure, sleep apnea, gall stones, arthritis, and 
coronary heart disease. The interaction of obesity and diabetes allows us to get a synergistic benefit by addressing either 
one. 
 
According to the UMatter survey, respondents in the City of Schenectady are even more obese with a total of 75.9% of 
the City's population above their ideal weight. The median BMI among UMatter respondents was 30.6, which is 
characterized as obese. Additionally, the UMatter survey showed that obesity currently peaks in the relatively young 35-
44 year-old age group, suggesting that diseases and disabilities resulting from obesity will increase as this cohort ages. 
 
Table 36:  Age-adjusted Diabetes Mortality Rate per 100,000, Schenectady County and NYS, excl. NYC, 2004-2013 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                 Source:  Healthy Capital District Initiative (HCDI) Schenectady Prevention Agenda Prioritization Workgroup. 
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Inappropriate Utilization of the Emergency Department: Studies done in the local area and nationally have shown that 
a large proportion of Emergency Department (ED) visits are not true emergencies. Based on 2007 and 2008 data, nearly 
half (48%) of all Emergency Department visits in the Capital Region were potentially preventable; they could have been 
treated in a primary care setting, or could have been avoided if the patient had received timely primary care. 
 
The more recent UMatter survey found that 35.1% of the City of Schenectady respondents had visited an Emergency 
Department with the past year. Utilization is generally related to income, with people whose incomes are less than 
$10,000 per year two and a half times more likely (42.1%) to have gone to an Emergency Department than people with 
incomes over $71,000 (16.0%). 
 
                                                              Table 37: Emergency Department Utilization 
 

                                            
 
 
 
Mental Health and Substance Abuse: {ŎƘŜƴŜŎǘŀŘȅΩǎ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǇǊƻǾƛŘŜǊ ŎƻƳƳǳƴƛǘȅ Ƙŀǎ ŜȄǇǊŜǎǎŜŘ ǎƛƎƴƛŦƛŎŀƴǘ 
ŎƻƴŎŜǊƴǎ ǊŜƎŀǊŘƛƴƎ ŀŎŎŜǎǎ ǘƻ ŎŀǊŜΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ŘǳǊƛƴƎ ǘƘŜ {ǘŀǘŜΩǎ ǘǊŀƴǎƛǘƛƻƴ ǘƻ ƳŀƴŀƎŜŘ ōŜƘŀǾƛƻǊŀƭ health services for 
Medicaid recipients and for uninsured individuals. A potential indication of access issues was identified by the UMatter 
ǎǳǊǾŜȅΩǎ ǉǳŜǎǘƛƻƴǎ ǊŜƎŀǊŘƛƴƎ ŘŜǇǊŜǎǎƛƻƴΦ hŦ ǘƘŜ нпΦф҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ƘŀǾŜ ōŜŜƴ ŘƛŀƎƴƻǎŜŘ ǿƛǘƘ ŘŜǇǊŜǎǎƛƻƴΣ ƴŜŀǊƭy 
a third (32.1%) of those diagnosed (which represents 8% of all respondents) are not currently taking medication or 
receiving treatment.  
 
According to the Healthy Capital District Initiative (HCDI), in 2013 Schenectady had an estimated 23,000 adults (18+yrs.) 
with any mental illness; 8,500 adults (18+yrs.) with at least one major depressive episode; 4,900 adults (18+yrs.) with 
serious mental illness; and, 4,900 adults (18+yrs.) with serious thoughts of suicide. 
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Table 38: The Effect of Mental Health 

 

                                                   
 
 
A troubling item regarding substance abuse is the growing newborn drug-related hospitalization rate.  Not only is 
{ŎƘŜƴŜŎǘŀŘȅΩǎ ǊŀǘŜ ǘƘŜ ƘƛƎƘŜǎǘ ƛƴ ǘƘŜ /ŀǇƛǘŀƭ wŜƎƛƻƴ ŀƴŘ ƳƻǊŜ ǘƘŀƴ ŘƻǳōƭŜ ǘƘŜ {ǘŀǘŜ ŀǾŜǊŀƎŜΣ ōǳǘ ǘƘŜ ǊŀǘŜ Ƙŀǎ ƴŜŀǊƭȅ 
quadrupled over the past five years.  
 

 
Table 39: Newborn Drug-Related Hospitalization per 10,000 Newborn Discharges (2008-2010) 

 

                                                  
 
 
 
 
 
 

Source: HCDI 
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Adolescent Pregnancy: For more than two decades Schenectady has had an elevated adolescent pregnancy rate and has 
the highest rate of adolescent pregnancy in the Capital Region. Teen birth is of concern for the health outcomes of both 
the mother and the child. Pregnancy and delivery can be harmful to teenagers' health, as well as social and educational 
development. Babies born to teen mothers are more likely to be born preterm and/or low birth weight.  
 

Table 40: Teen Birth Rates for Schenectady County 
 

                                            
                     Source: HCDI 

 
According to the Schenectady Coalition for a Healthy Community, Community Health Needs Assessment the Hamilton 
Hill neighborhood in the City of Schenectady has the highest adolescent pregnancy rate in the region which, at 278.0 per 
1,000, is ten times the rate in nearly adjacent Niskayuna (27.6/1,000). Black adolescents in Schenectady are more than 
three times as likely, and Hispanic adolescents are more than twice as likely, to be pregnant as whites. And, while the 
rate for white adolescents is considerably less than it is for non-whites, it is nearly double the rate for Whites Statewide 
and in adjacent Albany County. 
 

 

XVI. Focus Groups 
 
Focus Groups: Six focus groups were sponsored at various SCAP locations and involved diverse groups of SCAP 
customers and community members. One focus group was held at Sojourn House, a Transitional Housing Facility 
operated by SCAP; one was held at Bigelow Avenue Early Learning Center, and included Policy Council members; one 
was held at Bellevue Early Learning Center; and three were held at {/!tΩǎ Family Resource Center at 913 Albany Street, 
one of which was exclusively with {/!tΩǎ Permanent Housing Program (PHP) participants. 
 

Each focus group was asked four questions: 
1. What does a healthy community look like? 
2. Define poverty? 
3. What does poverty look like in Schenectady? 
4. What services can SCAP help offer to help the community? 

 

What does a healthy community look like? 
Participants felt that a healthy community is safe a place where neighbors know their neighbors and watch out for each  
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other ς ǘƘŜȅ ŀǊŜ άǳƴƛŦƛŜŘέ ŀƴŘ άŎƻƳƳǳƴƛŎŀǘŜέ with each other.  Safe was defined in various ways, which included, but 
not limited to: people driving safely through neighborhoods, no violence, no prostitutes, lack of abandoned buildings, 
and lack of pedophiles. They discussed that healthy communities participate in their neighborhood watch programs and 
community members are comfortable calling the police if they are needed. A healthy community was described as clean, 
with no trash littering the neighborhoods, no animal waste on sidewalks, and no spitting. 
 
A healthy community is safe for children, which includes access to certified day care and after-school programs, clean 
parks (free of syringes and drug dealers) and affordable activities for the children. Children should feel safe in their 
neighborhood and in their homes and attend school regularly.  
 
Define Poverty? 
Poverty includes high rates of unemployment, a lack of family resources, unsafe housing, high rates of drug use and drug 
sales, violence, and a lack of medical care. Poverty also includes having limited financial resources where expenses 
exceed income. Community members who are disabled have limited income and are restricted in obtaining additional 
income due to their disability. Those in poverty stress over which bill to pay. One participant discussed her only means 
ƻŦ ŘƻƛƴƎ ƘŜǊ ŦŀƳƛƭȅΩǎ laundry at the laundry mat was to collect cans. Another participant discussed that in making 
minimum wage they were unable to feed their children. People in poverty have limited access to affordable, healthy 
food. Children living in poverty are hungry and often come home from school to homes with nothing to eat. This creates 
a revolving door of food pantries and soup kitchens. Additional concern was expressed that SNAP benefits are used up 
within the second or third week of the month.   
 
What does poverty look like in Schenectady? 
While many participants mentioned that poverty is everywhere and poverty looks very much as discussed above, the 
following topics were addressed more than once: unsafe schools which involve shootings and children being arrested; 
lack of resources; lack of active police presence; high rate of drugs and drug-related violence; community members lack 
education; and a lack of available jobs. Participants felt that there is housing discrimination based on race and 
Department of Social Services eligibility.  
 
What services can SCAP offer to help the community? 
Participants had positive comments about SCAP and the services that are currently provided to the community. Several 
participants were unaware of SCAPΩǎ services and it was recommended that SCAP provide additional community 
outreach. tŀǊǘƛŎƛǇŀƴǘǎ ǊŜǉǳŜǎǘŜŘ ƳƻǊŜ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŀŎŎŜǎǎƛƴƎ άƭŜƎƛǘέ ƭŀƴŘƭƻǊŘǎΣ ŜȄǇŀƴŘƛƴƎ ŎƘƛƭŘ care assistance and 
more resources, for example: transportation, security deposits, more permanent housing opportunities, etc... Also, 
participants suggested SCAP take a leading role in neighborhood associations, activities and education. 
 
Specific recommendations for Career Readiness are additional funding for child care, gas cards and clothing vouchers for 
students.  
 
Participants would like to see an expansion of child care for older children. They would also like an opportunity for 
parents (community members) to network amongst each other ŦƻǊ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ǊŜǎƻǳǊŎŜǎΦ άWe need to touch the 
young ǎƻ ǘƘŜȅ ŘƻƴΩǘ ŦŜŜƭ ǘƘŜ ƘŀǊŘǎƘƛǇ ƻŦ ǇƻǾŜǊǘȅ.έ 
 
Participants expressed the need for services for immigrants, specifically women from other cultures that have never 
worked. Additionally, many do not speak English so having a mentor to advise them on how to do things (navigate 
systems). 
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XVII.Online Survey 
 
There were 95 online surveys completed. Of these, 51 identified themselves as an employee of SCAP, 33 identified 
themselves as a community member and 11 identified themselves as other:  
 

¶ Mother of student  

¶ Mother and a community member  

¶ President of the Policy Council Head Start Program  

¶ Mom  

¶ Parent and community member  

¶ A citizen of Schenectady County  

¶ A single parent  

¶ A student and employee at Schenectady County Community College  

¶ Resident from Schoharie County  

¶ SCAP employee 

¶ Nonprofit employee  
 
 



Schenectady County Community Needs Assessment 2015 
 

Schenectady Community Action Program, Inc.                                                                                                    46 | P a g e 
www.scapny.org 
 
 
 

Question 1: What positive things are being done in 

Schenectady County? 

 
Answered: 84 / Skipped: 12 

¶ More family activities. 

¶ Summer program at head start. 

¶ Basket thing for community camp at park, a lot of 
events at park, free lunch program YMCA. 

¶ Free lunch program.  

¶ New roadways, neighborhood watch. 

¶ Free lunches.  

¶ Summer programs.  

¶ SCAPΩǎ programs have allowed me to acquire a good 
paying job and allowed me to put my child into the 
Head Start Program.  

¶ New homes built. 

¶ Bully proof. 

¶ The roads are being fixed. The schools are getting 
help with more programs for the kids.  

¶ Camps and other programs for kids. 

¶ Head Start programs. Lunch programs.  

¶ Roads have been fixed. A March of Dimes done to 
show the community love. Central Park has concerts.  

¶ Food lunch program.  

¶ New buildings. 

¶ More schools.  

¶ SCAP.  

¶ Free lunches and the backpack program.  

¶ Positive things being done in Schenectady are 
programs like SCAP and Catholic Charities. 

¶ Housing development initiatives. Economic 
revitalization efforts. Collaborative efforts amongst 
service providers with the goal of assistance for 
residents in need. 

¶ Restaurants and other forms of entertainment are 
bringing in people from other capital district 
communities.  

¶ Improvements in downtown, the Casino, programs 
that focus on getting low income working in decent 
jobs, new buildings around town. New library in 
Hamilton Hill neighborhood. 

¶ We received funding to have an extended summer 
program for 5 classrooms ŀǘ {/!tΩǎ 9ŀǊƭȅ [ŜŀǊƴƛƴƎ 
Center. This is a very big help for parents who are 

working and it also offers the preschool children a 
little extra in Kindergarten Readiness Skills.  

¶ Expanded access to high quality early childhood 
programs, strong collaborations reducing duplication 
of services.  

¶ Social service organizations working together rather 
than engaging in "turf battles." Collaboration to serve 
the victims of the Jay Street fire is one example.  

¶ Great! There are many helpful services and programs 
to help families in need. 

¶ Great! There are many helpful services and programs 
to help families in need. 

¶ Great! There are many helpful services and programs 
to help families in need. 

¶ Opportunities and resources such as SCAP. 

¶ SCAP program.  

¶ Organizations that help those in need.  

¶ Nothing is positive!  

¶ Nothing I can see. 

¶ To be really honest I have not seen too much positive 
done. 

¶ I don't know, I don't live around here.  

¶ The SCAP program and all they offer, the free school 
lunches for all students, the festivals and all the 
wonderful music on Jay Street.  

¶ Better programs for kids that didn`t finish school.  

¶ They are adding more police to the force.  

¶ There's a grant going out to all the city parks that are 
in need of repair. 

¶ Jobs are being created.  

¶ Not much that I see but people are trying to.  

¶ Schenectady is growing in business.  

¶ Revitalization efforts, efforts to coordinate services, 
coordinated strategies to help identify needs to guide 
meaningful service provision. 

¶ Building new housing, establishing programs to assist 
the poor. 

¶ Help the needs of families.  

¶ Housing, food procurement, increase availability for 
medical care.  

¶ The new SCAP partnership with DePaul Properties, 
Inc. New $14 million housing investment to build a 3-
story building that will feature 50 new apartments; 
very much needed on Albany Street. People might 
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think the New Rivers Casino is positive bringing many 
people to work. 

¶ Trying to revitalize the area.  

¶ More jobs with the casino increased awareness about 
gang violence.  

¶ More services are being offered by SCAP in 
Schenectady.  

¶ There are a variety of services available to people in 
need of assistance. These service providers are 
actively working together to ensure needs are being 
met and there is no duplication of services.  

¶ Housing, food, more programs, SCCC, more jobs, 
streamline medical care.  

¶ Working on current housing issues community police 
involvement increased code enforcement presence. 

¶ Clients are given the opportunity to make positive life 
changes through training programs. 

¶ Casino providing additional employment 
opportunities.  

¶ Partnerships, alignment of homeless services, 
affordable housing project on Albany Street.  

¶ New businesses, downtown looks beautiful, many 
activities. 

¶ There needs to be more. 

¶ There continues to be services for people to assist 
with food, housing, utilities, and clothing. 

¶ HPOG program.  

¶ Focus on the arts, downtown improvements.  

¶ Investment in downtown, focus on reducing crime 
and increase police presence/acceptance.  

¶ Lots of new construction; upgrades in poorer 
neighborhoods; demolition of old/vacant/abandoned 
houses in the county. 

¶ DePaul Housing Project blighted housing 
demolition/renovation. 

¶ Bridges over poverty, food pantries, marches to curve 
violence. 

¶ Downtown improvements, new casino and waterfront 
shopping and housing.  

¶ There are many service agencies that work in 
partnership to assist with the needs of low-income 
families and individuals. 

¶ Connecting individuals and families to supports that 
they need within the community. Collaboration 

between the different providers to best serve the 
community.  

¶ Not aware.  

¶ Neighborhood watch and stop violence. 

¶ Students are drawing pictures of homes ǘƘŜȅΩŘ like to 
see abandoned buildings look like. 

¶ The new casino coming downtown and kids free 
summer lunch program.  

¶ Non-profit social service programs such as SCAP are 
very helpful. 

¶ HUD homes for families - assistance with owning their 
own homes. 

¶ Boys and Girls club for the kids... I used to go there 
and found it to be a positive experience. 

¶ Helping the fire victims; food pantry services; 
homelessness services; inter-agency committees to 
work on issues.  

¶ Puzzles Cafe because they serve an unmet need in 
hiring people with developmental challenges and the 
food is great. 

¶ Revitalization programs-downtown and food pantry. 

¶ I like free food programs ensuring that people do not 
starve. I especially like the summer lunch program for 
the children. 

¶ Effective crime control by police officers. 
 
Question 2: What do you think is the community's biggest 
need? 
 
Answered: 80 / Skipped: 16 

¶ Safe, affordable housing - 21 or 26.25% 

¶ Childcare services ς 5 or 6.25% 

¶ Education services ς 3 or 3.75% 

¶ Nutrition/hunger services ς 4 or 5.00% 

¶ Transportation services ς 1 or 1.25% 

¶ Summer recreation programs ς 3 or 3.75% 

¶ Health care services ς 2 or 2.50% 

¶ Economic development ς 7 or 8.75% 

¶ Family counseling services ς 5 or 6.25% 

¶ Substance abuse services ς 2 or 2.50% 

¶ Youth programming ς 2 or 2.50%  

¶ Services for senior citizens ς 0 or 0.00%  

¶ Safety/crime prevention ς 19 or 23.75%  

¶ Veteran's services ς 0 or 0.00% 

¶ Other (please specify) 6 or 7.50% 
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o There is no one "biggest need." Ongoing meaningful 
collaboration is required to ensure multiple needs 
are addressed in a coordinated fashion.  

o Job training and placement assistance.  
o Safe, affordable housing AND childcare services.  
o All of the above.  
o Safety/crime prevention, youth programming, 

family counseling services.  
o Good paying jobs. 

 
Question 3: In your opinion, what do you feel are the 
greatest needs in Early Childhood Education/Child Care 
for Schenectady County Residents? What can SCAP Early 
Learning Centers do to help? 
 
Answered: 80 / Skipped: 16 

¶ Just more classes so more children can enjoy the 
programs.  

¶ More programs-summer programs.  

¶ Nothing to add.  

¶ Fathers in their child's lives. 

¶ Not enough schools for kids; add more staff and 
classes. 

¶ When kids can stay late after school programs.  

¶ Greatest need is continue to have the Early Head Start 
program. It allows residents to find and gain 
employment and teach your child at the same time. 
SCAP can continue helping by just doing what you're 
doing; the program works great.  

¶ Nothing.  

¶ Staff that care; pre-screen employees just to make 
sure they are capable of giving the care the kids need. 

¶ Socialization. 

¶ Extend more programs for working parents. Give the 
students tests on what they learned.  

¶ More classrooms.  

¶ Early education; socialization; don't need full-time day 
care.  

¶ The needs are paying attention to the young kids and 
keeping them in tact with education. SCAP can have 
more events on the weekends to help the kids 
interact. 

¶ Summer programs. More hours.  

¶ Great! Learn and teach the kids for life/etc.  

¶ Direction, teaching.  

¶ A foundation is key to successful development. If you 
gather all the endless resources, the options for 
support are limitless. SCAP Early Learning Centers are 
integrated; show support to families in need, and help 
its employees grow professionally.  

¶ Get kids in the classroom.  

¶ Transportation.  

¶ The greatest need is a continuum of quality, 
comprehensive child development and education 
services available for all children, from birth through 
age eight. SCAP's Early Learning Centers should 
continue to work towards ensuring low-income 
families have access to such a continuum. 

¶ More affordable quality child care.  

¶ Prepare kids to read, do simple math and get ready to 
enter the main school system.  

¶ More extended day and year classrooms. Many of our 
parents work and this will help with child care and 
school readiness. 

¶ Re-examine the existing child care subsidy model. 

¶ Raising expectations of the parents and children as to 
their potential to go beyond their present 
circumstances. ELP can help by providing possible role 
models and highlighting success stories from the 
community. 

¶ Supply families with information they need to get 
help. 

¶ Supplying a safe and clean environment for children 
to learn and eat when they may not have that home.  

¶ A safe, clean and positive atmosphere for children to 
learn and discover the world around them. 

¶ More academics to prepare our children for school. 
Child care should provide more for our children due 
to expenses.  

¶ Offer programs for needy families, more youth 
programs. 

¶ More QUALIFIED teachers, more QUALIFIED day care 
centers and early education centers. 

¶ Giving the children the attention that they need, 
children need love and affection and that's a lack in 
this area. Children also need to be talked to as human 
beings not little toys, children are not objects they are 
people like us. 

¶ More staff members with passion to teach and love of 
children.  
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¶ Affordable child care, programs for afterschool; 
homework help.  

¶ Stopping young kids from having kids.  

¶ Help the parents with their needs so they can better 
the ŎƘƛƭŘΩǎ life.  

¶ There just needs to be more affordable programs for 
child care.  

¶ Provide more learning centers near Hamilton Hill, 
Vale and Mont Pleasant neighborhoods. 

¶ Have more outreach and teaching programs.  

¶ Educating parents on how to stand up and speak out 
for their child needs. 

¶ Focus.  

¶ Parent involvement; encourage parents to take an 
active part in their child's education. 

¶ More slots for 3 year olds. 

¶ Family involvement.  

¶ They need to provide meal plans for the children so 
their stomachs aren't talking to them while they are 
trying to learn. Special programs for children with 
learning disabilities. New tools, computers making 
learning fun--grab their attention. 

¶ Earlier gang prevention, after-school programs for at- 
risk youth.  

¶ Transportation for the children to get to the facility, 
and more parental involvement. SCAPΩǎ Early Learning 
Centers strive to create an environment where 
parents feel included, but can assist in their 
engagement by connecting parents to other resources 
throughout SCAP. This includes but is not limited to, 
Crisis Network and employment services. In addition, 
education begins within the home and Family Service 
Workers are wonderful when working with the 
children and the family as a unit. This encourages 
cohesion within the home and support for the 
importance of education.  

¶ Continue to offer summer programing for children. 

¶ More slots for children in existing programs.  

¶ Low cost day care for DSS applicants.  

¶ Educating parents on self-care and nutrition.  

¶ Parenting education.  

¶ Subsidies expanded beyond poverty line expansion of 
quality programming SCAP can provide expanded 
services and leadership to both initiatives.  

¶ Before- and after-school care. 

¶ Early testing for early detection of disabilities that 
hinder growth and learning.  

¶ Providing care as parents work.  

¶ Serve more kids.  

¶ Full-year programs.  

¶ Helping children learn how to socialize and operate in 
a school environment. 

¶ There needs to be more early childhood education 
classrooms. There are children who do not have the 
opportunity to go to Pre-K because they are right in 
the middle of not being able to afford child care and 
making too much money to qualify for the Pre-K 
programs. Universal Pre-K should be available to all 
children, regardless of income. Education is a right. 
SCAP can keep doing what it is doing by working to 
expand their Early Learning programs.  

¶ Low-income families need child care in order to get 
parents/caregivers an ability to work and earn more. 
SCAP Early Learning Center can help more people if 
more rooms were open for three- and four-year olds 
in full-day programs.  

¶ Be very supportive and supply parents with 
information at birth. 

¶ Good nutrition, safe environments and positive values 
and morale.  

¶ Mental health, behavioral supports and parenting 
skills.  

¶ Provide support to the parents and children.  

¶ Need more financial assistance.  

¶ More early childhood education programs. SCAP can 
help by creating additional programs.  

¶ More preschools needed. SCAP should have more 
Early Learning Programs in this area.  

¶ Parents need educational training in order to help 
their children. SCAP should run a program educating 
the parents. 

¶ Helping parents learn to teach their kids. SCAP 
teachers can hold classes educating the parents as 
well as the kids. 

¶ Making sure parents get their kids to school on time. 
SCAP can help by providing transportation. 

¶ Health care while at school; parent education.  

¶ Need higher quality of educational services and 
teachers, especially for those experiencing 
developmental challenges. SCAP could advocate for 
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additional funding for educational services and focus 
on pre-K and sensory learning.  

¶ Be consistent with continued education and more 
challenging subjects and interaction between schools 
and the communities (events and planning outings 
that coincide with what they are learning). SCAP can 
market their services and take community input 
(communities they serve). Embrace new ideas/adjust 
to the changing times. 

¶ I feel the children with special needs need more early 
intervention. SCAP should develop more programs.  

¶ More hands on learning, direct teacher to child 
contact. SCAP can hire more teachers and ongoing 
training for teachers, cultural sensitivity trainings.  

¶ I see an immediate need for second and third shift 
daycare services, including weekends for those 
parents who don't have regular hours of employment. 
This is very prevalent due to the type of work in this 
area (retail/service, etc.).  

 
Question 4: In your opinion, what do you see as the 
greatest needs in housing and related services for 
Schenectady County Residents? What can SCAP's Housing 
& Community Services do to help? 
 
Answered: 79 / Skipped: 17 

¶ Just more affordable housing.  

¶ More affordable housing and better maintained 
housing; some rented properties need better 
maintenance. 

¶ Cost of housing, finding one. 

¶ Safe places to live that people can afford. Buy 
abandoned places and fix them up for families to rent. 

¶ Better services for parents.  

¶ Free rent when things are bad. 

¶ Help people get into apartments. 

¶ Too many abandoned homes within the 
neighborhood. They need to be torn down and 
rebuilt. Programs should be set up to give the parents 
who are working towards home a little help. 

¶ Affordable housing. 

¶ Not have such a long waiting list. Fix up the broken 
down houses so more people have a place to live.  

¶ Transportation. 

¶ Needs for housing can be to have a clean and safe 
community. SCAP can have volunteers watching the 
community to make sure the streets are safe. 

¶ More available space for large families; affordable 
housing. 

¶ Give more print-outs.  

¶ The best than any other county! They help with 
money, housing referrals, etc.  

¶ Affordable housing.  

¶ A space large enough to meet the ŦŀƳƛƭȅΩǎ ƴŜŜŘǎ, also 
helping families in poverty with finances to afford 
housing. SCAP doesn't help with finances for 
apartments and refer families to DSS for Public 
Assistance.  

¶ Clean up closed houses. 

¶ Help those in need find placement and continue to 
help keep them stay in a home.  

¶ Safe, affordable housing options, combined with 
household ability to maintain such housing on a 
permanent basis. SCAP's Housing & Community 
Services should continue to expand its supportive 
housing and homeless prevention services to help 
meet the community's need for this support in order 
to maintain safe, affordable housing. 

¶ Prevent evictions. Need better enforcement on what 
an acceptable apartment is for a person. Better code 
enforcement. SCAP can encourage people to vote in 
elections.  

¶ Helping homeless families with permanent housing. 

¶ Safety, continue to advocate and provide landlord 
tenant training. 

¶ There is a large stock of "unacceptable" housing, 
especially in the City of Schenectady. Housing and 
Community Services can encourage SCAP customers 
to report health and safety issues to the proper 
authorities. They can also advocate for their 
customers and lobby city officials for improvement. 

¶ People cannot afford to pay their rent due to lack of 
work or lack of income. Families need more budgeting 
information.  

¶ Cost of housing is unfair. 

¶ National Grid, paying for rent and child care, teaches 
people of the community to budget and plan their 
income to stabilize housing.  

¶ We need better landlords.  
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¶ Find better quality property management. 

¶ The greatest needs in housing and related services are 
safety. The safety of the quality of the home and the 
safety of the environment outside the home. I know 
that Weatherization and code enforcement can play a 
huge part, but public safety and landlords also need 
to be on the same page as well. 

¶ More affordable housing.  

¶ Every human being deserves to rest their head every 
night, there is no reason that people should be scared 
because they don't have a home or food, this system 
is flawed and they make people who have no job 
unworthy but actually a job has no value on human 
life. 

¶ Better inspection on apartments and landlords.  

¶ Create more affordable housing, crime controlled 
affordable housing.  

¶ There is a great need for low income housing and a lot 
of people need help with their rent due to not making 
enough.  

¶ Rent to be reduced.  

¶ I think there needs to be more affordable options for 
people with services, not just being left to reside in 
the "ghettos."  

¶ More affordable apartments and to crack down on 
slumlords. 

¶ Reasonable houses at affordable prices.  

¶ Schenectady has high rents and not enough available 
housing. SCAP already develops relationships with 
landlords, this isn't always enough. 

¶ Focus.  

¶ Affordable and safe housing. Continue to encourage 
landlords to keep apartments up to date and help 
tenants understand the value of keeping the 
apartment clean.  

¶ More beds for shelters.  

¶ Find families jobs.  

¶ Help people learn how to pay their rent bills; financial 
services. 

¶ Frequent tenant and landlord trainings would be 
helpful. People in the community are not aware of 
their rights and responsibilities, and landlords are 
often unaware of theirs as well. By getting the 
community more involved, this will help decrease the 
eviction rates and improve overall stability within the 

community. Additionally, community centers 
throughout the city providing a variety of structured 
activities for youth and adults; seeking out grant 
programs and partnering with other community 
service providers to create programming that is 
supportive, effective, and stabilizing. 

¶ More housing that accepts DSS/Section 8.  

¶ Not sure.  

¶ More housing for homeless.  

¶ Safe, affordable and accessible handicap housing. 
More funding for staffing.  

¶ Advocate for clients who are unable to.  

¶ Additional affordable housing additional 
landlord/tenant training.  

¶ Quality, affordable housing with related subsidies to 
support stability in housing expand availability of 
affordable housing and subsidies for people who need 
them.  

¶ More affordable housing in safe areas.  

¶ It is difficult for a household of one to find an 
apartment if receiving assistance from DSS; the rents 
are too high. 

¶ More affordable quality housing.  

¶ Fewer rentals, more home ownership.  

¶ Affordable housing - absentee landlords.  

¶ Housing that is not only affordable, but comfortable 
and safe to live in. Many apartments available to low-
income individuals and families do not provide a good 
standard of living. SCAP can keep working with 
landlords to help advocate for housing that is safe and 
up to code. 

¶ Safe affordable housing and landlords that are 
professional and treat people well.  

¶ Housing has come a long way, but if there were more 
places for housing to exist it would help more people. 
SCAP Housing and Community Services need to 
continue on their current path, creating more 
housing, and assisting more individuals and families to 
get approved for housing. 

¶ Help people be proud of ownership.  

¶ LOWER TAXES - clean up run-down buildings and 
make improvements to beautify the neighborhoods.  

¶ Finding quality housing through connections with 
good landlords. 

¶ Affordable and monitored upkeep. 
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¶ Not enough affordable housing.  

¶ Repairs and upgrading; SCAP can help by providing 
materials so people can fix up their homes. 

¶ More affordable housing; more outreach workers to 
educate community on what services are available.  

¶ More affordable housing in different areas. SCAP can 
advocate for more affordable housing... SCAP should 
receive more funding to do this. 

¶ Programs that educate the community on 
employment so they don't have to rely on the system 
for housing. SCAP can help by assisting people who 
can't read and write and employment services. 

¶ Not enough housing services for the homeless 
population. SCAP can help people find apartments. 

¶ Safe housing, good landlords.  

¶ Safe affordable housing that has a mix of types of 
people. Community integration. SCAP can advocate 
for different types of housing and building it. 

¶ Need shelters for single fathers, education for life 
skills to create better living environments. SCAP can 
help by proving Life Coaching Empowerment groups. 
SCAP can educate the community on how to deal with 
and properly report social and policing issues. SCAP 
can provide as mediator/advocate between the police 
and the community. 

¶ Limited affordable housing.  SCAP can develop a 
program educating people on how to search for 
apartments.  

¶ People do not understand where to/how to look for 
affordable housing.  SCAP can help to advertise what 
housing is available and how to apply.  

 
Question 5: What do you see are as greatest needs in 
employment services for Schenectady County Residents? 
What can SCAP's Employment Services do to help? 
 
Answered: 78 / Skipped: 18 

¶ More opportunities for everyone for equal shots.  

¶ More listings.  

¶ More job description, back ground issues, getting laid 
off. 

¶ More money. 

¶ We need more jobs for people to apply for. More 
businesses to hire more people. SCAP can hire more 
job trainers. 

¶ More child-care services.  

¶ Schenectady County residents need help locating 
employment in this area that does not require higher 
education or the need for a vehicle. The population 
SCAP serves needs assistance with job apps. 

¶ Child care, etc. as well.  

¶ Nothing.  

¶ More job fairs with wider variety of employment. 
Reach out to more employees. 

¶ There needs to have more employment services for 
Schenectady. Flyers, people need to recruit and help 
young kids find employment. SCAP needs to have job 
fairs and individuals to help young teens find and seek 
employment. 

¶ Computer access.  

¶ Open house for employment; flexible training 
programs. 

¶ More jobs. 

¶ Training programs.  

¶ Training, job Info.  

¶ Does not apply; help you find a job; help you with 
college.  

¶ Customer services.  

¶ Job training.  

¶ Just keep giving out pamphlets for employment. 

¶ As economic revitalization efforts continue, the 
greatest need in employment services will be to 
ensure that the community's low-income, at-risk, 
unemployed, under-employed and hard-to-serve 
residents are able to take part in the economic 
revitalization that is taking place. SCAP's employment 
services should continue efforts to expand career 
pathways available to this target population. 

¶ Affordable education and perhaps scholarships to 
help low income people attend college. SCAP's 
employment services can guide students into 
programs that will get them the education they are 
seeking and continue to teach them the proper way 
to "hold" a job. 

¶ Help Schenectady residents with completing their 
GED's and preparing them for full time employment. 

¶ Training for job that pays a living wage. 

¶ Many residents lack basic job readiness skills and do 
not know how to assess their interests/general skills 
to find an appropriate job match. Basic computer 
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skills are also lacking in many cases. SCAP ES can offer 
short (one day?) assessment workshops and 
computer training workshops in addition to their 
Career Readiness classes.  

¶ Need more jobs and education. 

¶ We need jobs.  

¶ We need jobs ... continue to supply job opportunities.  

¶ More hiring.  

¶ This class has been a huge help with brushing up on 
my skills and abilities. Being able to receive the 
scholarship funding for the CNA/PCA/HHA is a great 
help to those who don't have access to scholarships, 
loans, and/or grants.  

¶ More opportunities. 

¶ Unsure.  

¶ Getting to and from work. When person is on 
assistance they should have access to use the bus in 
order to get to their interview.  

¶ SCAP has a great program to help you find jobs. 

¶ Help them find a job that fits them and get their 
education. 

¶ There high standers.  

¶ I think SCAP is doing amazing things for this subject. 
Affordable/granted programs to work towards a 
career instead of just a job.  

¶ Assistance with resumes for all community residents 
and assistance with bus passes so people can keep 
their jobs and child care.  

¶ Continue with these great programs.  

¶ I see many customers come with no plans at all to 
work. The system removes crucial benefits as soon as 
they make a dollar too much. Many customers do not 
have a GED; maybe SCAP could offer GED classes to 
help customer prepare.  

¶ Focus.  

¶ People willing to work. Continue to reach out to 
people to attend career readiness class. People don't 
realize the value of getting a job since there are so 
many no shows not just for class, but for the tabe 
exam.  

¶ Transportation to employers. Example, Glendale 
Nursing Home is a huge employer and there is no 
transportation. Considering our HPOG program and 
Glendale is one of the biggest employers for those 
graduating from that program.  

¶ Get people educated and help find them jobs.  

¶ The need for GED services.  

¶ Employment Services has a lot of wonderful 
community partnerships which foster success rates in 
employing Schenectady County Residents. SCAP's 
Employment services works closely with customers to 
establish relationships and connections which will 
help to identify their strengths and areas of need as a 
means of improving their employability. It will be 
essential to maintain these relationships and 
encourage more community partners to advertise the 
assistance provided within this resource.  

¶ Help with job placement and job trials.  

¶ They are already doing it. Providing employment 
training and services.  

¶ Employers that work with people. Have some 
flexibility.  

¶ Finding stable employment within the county. 
Continue to reach out to new employers.  

¶ Offering other training besides what is currently being 
offered. 

¶ Offer additional training programs such as learning a 
trade that is currently not offered.  

¶ Alignment of jobs with neighborhoods for greater 
accessibility, workforce supports such as day care 
subsidies, transportation and housing linked to jobs; 
SCAP can be an expanded service provider as well as 
provide leadership for these initiatives.  

¶ Must work more with local businesses to find their 
needs. 

¶ How to do a resume, interviewing, employment 
etiquette.  

¶ More vocational options after career readiness 
classes.  

¶ Transportation and affordable child care.  

¶ Support services to overcome barriers - 
transportation/child care/education.  

¶ Finding jobs that lift people out of poverty. 
Implement employment services programs that focus 
on living wage jobs.  

¶ There should be a walk-in service for short term 
needs like resume updating. 

¶ Maybe more recruiting in the city to let MORE people 
know about SCAP Employment Services. Can someone 
be out in the community at different areas of the city 
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on different days to describe/offer/sign people up for 
employment services? Bus stops/community 
centers/libraries/etc.  

¶ Broadening its programs.  

¶ Finding a good paying job - provide additional 
education and programs to help find better jobs. 

¶ Entry level and training.  

¶ Prepare for employment and connect to employers.  

¶ Transportation to work.  

¶ More advertising of available jobs. SCAP can help by 
providing more outreach to let people know they are 
there.  

¶ More Employment Service in the county and SCAP can 
help by providing more education on different 
employment opportunities and ways to retain 
employment ... more outreach in the community.  

¶ Not sure at this time.  

¶ People need additional professional training. SCAP 
can help by expanding our current Employment 
Services Programs.  

¶ More patient-care jobs needed. SCAP can help by 
helping people find jobs in patient care.  

¶ Transportation and childcare.  

¶ Better training for bosses/those in authority on 
"differently abled employees." SCAP can educate/ 
partner with other organizations on educating the 
employers on how to do this.  

¶ Transportation - jobs are located in areas not easily 
able to transport to. Not enough jobs for people with 
a criminal background. SCAP can help by providing 
letters of recommendation assist in future jobs for 
these individuals.  

¶ Not enough jobs in Schenectady County. I'm not sure 
how SCAP can help with this.  

¶ More information regarding employment 
opportunities. SCAP can help by informing the public 
that they provide transportation assistance - bus 
passes for people to attend job fairs and interviews.  

 
 
Question 6: Health Care is a problem in this area  
because Χ (choose 3): 
 
Answered: 78 / Skipped: 18 

¶ Doctors will not accept Medicaid ς 30 or 38.46% 

¶ No doctor or doctors' offices in same town ς 11 or 
14.10% 

¶ Waiting list for dental services ς 34 or 43.59%  

¶ Hospital/Emergency Room not available in same town 
ς 8 or 10.26% 

¶ Lack of transportation ς 35 or 44.87% 

¶ Lack of insurance ς 29 or 37.18% 

¶ Existing health conditions ς 26 or 33.33% 

¶ Lack of income for medical emergencies ς 24 or 
30.77% 

¶ Lack of income to pay for prescriptions ς 31 or 39.74% 

¶ Lack of resources for alcohol or drug abuse treatment 
ς 15 or 19.23% 

¶ Lack of resources for mental health treatment ς 24 or 
30.77%  

¶ Other (please specify) ς 9 or 11.54%  
o Lack of speedy services.  
o Every human being deserves health care.  
o Waiting list for medical services non-emergency.  
o Customer education about services. 
o Long waits when medical homes are called and no 

cell phone minutes so one of the reasons the use of 
the ER is a problem.  

o Education on how to not go to the ER if it's not an 
emergency. 

o Lack of education and information.  
o Lack of awareness/knowledge of health issues of 

what is commonly treated  
 
 
Question 7: Housing is a problem in this area because Χ 
(choose 3): 
 
Answered: 78 / Skipped: 18 

¶ Cost of rent/house payment ς 1 or 1.28% 

¶ Cost of rent/security deposit ς 61 or 78.21% 

¶ Housing size does not meet family needs ς 30 or 
38.46%  

¶ Lack of temporary emergency housing ς 23 or 29.49% 

¶ Affordable housing not available ς 43 or 55.13% 

¶ Need weatherization ς 10 or 12.82%  

¶ Need repairs (roof, foundation, plumbing, etc.) ς 29 or 
37.18% 

¶ Where housing is available, neighborhood conditions 
are not acceptable ς 49 or 62.82% 
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¶ Lack of shelters for emergency situations (domestic 
violence) ς 14 or 17.95% 

¶ Lack of shelters for emergency situations (natural 
disasters) ς 12 or 15.38%  

¶ Other (please specify) ς 4 or 5.13%  
o Used the foreclosed homes for the homeless. 
o People don't care they wanted everything handed 

to them.  
o Many landlords do not accept DSS, programming, or 

Section 8 payments.  
 
 
Question 8: Nutrition is a problem in this area because Χ 
(choose 3): 
 
Answered: 78 / Skipped: 18 

¶ Lack of transportation to available grocers ς 44 or 
56.41% 

¶ Not enough income to purchase food ς 45 or 57.69% 

¶ Food stamps run out before the end of month ς 61 or 
78.21% 

¶ Don't use resources available ς 20 or 25.64% 

¶ Lack of education in nutrition ς 35 or 44.87% 

¶ Alternative food resources not available (pantries) ς 
17 or 21.79% 

¶ Lack of food ς 23 or 29.49% 

¶ Other (please specify) ς 7 or 8.97% 
o Well, all our food is poisoned number one with all 

the brain altering chemicals.  
o Neighborhood food stores need more groceries 

stores that are in neighborhood areas.  
o Need to help themselves when they can.  
o Unhealthy choices more affordable, culture of 

eating these foods for so long has eroded desire for 
healthy options, cost of healthier options prohibits 
choice.  

o Lack of grocery stores in low-income 
neighborhoods.  

o Spending on unnecessary items when food and 
shelter should be the priority.  

o Lack of time to prepare food in a nutritious way. 
 
Question 9: Transportation is a problem in this area 
because Χ όchoose 3): 
 

Answered: 76 / Skipped: 20 

¶ Lack of knowledge on how to buy a car ς 17 or 22.37% 

¶ Cost of buying a car ς 45 or 59.21% 

¶ Lack of credit ς 37 or 48.68% 

¶ Cost of maintaining a car ς 50 or 65.79% 

¶ Cost of car repair ς 29 or 38.16% 

¶ Cost of gasoline ς 27 or35.53%  

¶ Lack of help in learning to drive or getting a license ς 
23 or 30.26% 

¶ Limited public transportation ς 26 or 34.21% 

¶ Other (please specify) ς 6 or 7.89% 
o Insurance premiums.  
o A lot of individuals don't use the transportation or 

are lazy and make excuses instead of actually doing 
it.  

o Not enough money. 
o Cost of public transportation for larger families.  
o Lack of knowledge about insurance, etc.  
o Not pedestrian- and public-transportation friendly 

and the over reliance on automobiles to get around. 
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XVIII. Available Community Resources to Address Needs 
 
Resources available in Schenectady County and surrounding communities to address needs identified by residents are 

noted on the following page(s).  INFO-OP is a community resource directory and quick reference guide with over 70 

organizations that offer a range of human services in Schenectady County.   
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Addiction 
Belvedere Addictions Center- (518) 694-9400 

Conifer Park - 1-800-989-6446  

New Choices Recovery Center - (518) 346-4436  

Project Safe Point - (518) 449-3581 ext. 130 

SPARC - (518) 452 -6700 

{ǘΦ aŀǊȅΩǎ IŜŀƭǘƘŎŀǊŜ - (518) 268-5542 
 

Baby Supplies 
Alpha Pregnancy Center - (518) 688-2677 

Birthright of Schenectady - (518) 370-1532 

First United Methodist - (518) 374-4403 

Schenectady Inner City Ministry (SICM) ς (518) 346-4445 

Things of My Very Own, Inc. - (518) 630 -6137 
 

Crisis Intervention Services 
Bethesda House of Schenectady, Inc. - (518) 374-7873 

Schenectady Community Action Program - (518) 374-9181 
 

Child Care 
Captial District Child Care Council - (518) 426-7181 

Parsons Child and Family Center - (518) 292-5510 

SCAP Early Learning Centers - (518) 377-8539 

Schenectady Cty. Office of Children & Family Services 
 (518) 388-4736 

YWCA Northeastern NY - (518) 374-3394 
 

Children (birth-12 yrs.) 
Boys & Girls Clubs of Schenectady - (518) 374-4714 

Child Guidance Center (Northeast Parent & Child Society) -                         
(518) 381-8911 

Girls Inc. - (518) 374 - 9800 

Ellis Child & Adolescent Treatment - (518) 382-2290 

Healthy Schenectady Families/  Home  Visiting Program - (518) 
386-2824 

Schenectady Cty. Office of Children & Family Services -  

(518) 388-4736 
 

Clothing 
Bethesda House of Schenectady, Inc. - (518) 374-7873 

Schenectady Community Action Program - (518) 374-9181 

Things of My Very Own, Inc. - (518) 630 -6137 
 

Dental Health 
Ellis Medicine - (518) 243-4000 

Hometown Health Centers - (518) 370-1441 
 

Disability 
Capital District Center for Independence - (518) 459-6422 

Concepts of Independent, Inc. - (518) 459-6422 

GuildCare Adult Day Health Care - (518) 396-3626 

Legal Aid Society of Northeastern NY - (518) 462-6765 

Northeastern Association of the Blind - (518) 463-1211 

Schenectady ARC - (518) 372-1160 

Visiting Nurse Association - (518) 694-9907 
 

Domestic Violence 
Community Fathers, Inc. - (518) 346-7546 

Legal Aid Society of Northeastern NY - (518) 462-6765 

tŀǘǘȅΩǎ tƭŀŎŜ - (518) 723-0232 

YWCA Northeastern NY - (518) 374-3394 
 

Energy Assistance 
National Grid Consumer Advocate - (518) 433-3592 

Schenectady Community Action Program - (518) 374-9181 

Schenectady Cty. Dept. of Social Services - (518) 388-4470 
 

Family Planning (birth control/ contraception) 
Hometown Health Centers - (518) 370-1441 

Planned Parenthood Mohawk Hudson - (518) 374-5353 
 

Food Resources 
WIC Clinic - (518) 346-8818 

Food Pantries 

Bethesda House of Schenectady  - (518) 374-7873 

     The Bridge Christian Church ς (518) 864-5849 

Harmony Food Pantry - (518) 280-5028 

Scotia-Glenville Pantry - (518) 842-7959 

Salvation Army - (518) 346-0222 

Schenectady Inner City Ministry (SICM) ς (518) 346-4445 

State Street Food Pantry - (518) 374-2684 

St. Lukes Food Pantry - (518) 347-1385 
 

Free Community Meals 

Bethesda House of Schenectady  - (518) 374-7873 

City Mission of Schenectady - (518) 346-2275 ext. 0 

First United Methodist Church - (518) 374-4403 

Salvation Army ς (518) 346-0222 
 

    SNAP Application Assistance 

Catholic Charities - (518) 372-5667 

Schenectady Community Action Program - (518) 374-9181 

Schenectady Cty. Dept. of Social Services - (518) 388-4470 
 

Health Insurance Enrollment 
Bethesda House of Schenectady, Inc. - (518) 374-7873 

Ellis Health Center (Fidelis) - (518) 878-0162 

Healthy Capital District Initiative ς (518) 462-7040 

Hometown Health Centers - (518) 370-1441 

The Pride Center of the Capital Region - (518) 462-6138 

Schenectady Community Action Program - (518) 374-9181 

Schenectady Cty. Dept. of Social Services ς (518) 388-4470 
 

Health 
Albany Stratton VA Medical Center - (518) 626-5000 

Belvedere Health Services- (518) 694-9400  

Care Central - (855) 204-0888 

Ellis Medicine - (518) 243-4000 

Hometown Health Centers - (518) 370-1441 

Planned Parenthood Mohawk Hudson - (518) 374-5353 

Ridge Health Medical Services Inc. - (518) 372-8178 

Whitney Young - (518) 465-4771  
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HIV/AIDS 
Aids Counsil of Northeastern NY - (518) 346-9272 

Damien Center (SICM) - (518) 374-0848 

Project Safe Point - (518) 449-3581 ext. 130 
 

Homelessness 
Bethesda House of Schenectady, Inc. - (518) 374-7873 

Schenectady Community Action Program - (518) 374-9181 

Soldier On (Veterans) - (866) 406-8449 

Schenectady Cty. Dept. of Social Services - (518) 388-4470 
 

Walk-in Shelters / Shelter Referral Agencies 

City Mission of Schenectady (men only) - (518) 346-2275 ext 0 

Schenectady Cty. Dept. of Social Services - (518) 388-4470 

After-hours hotline - 382-0383 
 

Immigrants/Refugees 
Catholic Charities - (518) 453-6650 

Legal Aid Society of Northeastern NY - (518) 462-6765 
 

Incarceration/Re-entry 
Altamont Program - (518) 377-2448 

The Center for Community Justice - (518) 346-1281 

Community Fathers Inc. - (518) 346-7546 

Solider On - (866) 406-8449 

Trinity House ς (518) 449-5155 
 

Legal Assistance 
Bethesda House of Schenectady, Inc. - (518) 374-7873 

Community Fathers Inc. - (518) 346-7546 

Legal Aid Society of Northeastern NY - (518) 462-6765 

Schenectady County Public Defender - (518) 386-2266 
 

LGBTQ 
Planned Parenthood Mohawk Hudson - (518) 374-5353 

The Pride Center of the Capital Region - (518) 462-6138 
 

Mental Health/Counseling 
Ellis Child & Adolescent Treatment - (518) 382-2290 

Ellis Medicine - (518) 243-4000 

Mohawk Opportunities - (518) 374 ς 8424 

The Pride Center of the Capital Region - (518) 462-6138 
 

Personal Hygiene 
First United Methodist - (518) 374-4403 

Things of My Very Own, Inc. - (518) 630 -6137 
 

Pregnancy 
Alpha Pregnancy Center - (518) 688-2677 

Birthright of Schenectady - (518) 370-1532 

Ellis Medicine - (518) 243-4000 

Healthy Schenectady Families/Home  Visiting Program -  
(518) 386-2824  

Hometown Health Centers - (518) 370-1441 

Planned Parenthood Mohawk Hudson - (518) 374-5353 
 

Rape/Sexual Assault 
Sexual Assault Support Services of Planned Parenthood - 
 (518) 374-5353  

 

Senior 
Catholic Charities - (518) 372-5667 

Schenenctady Cty Senior and Long Term Care Services -  

(518) 382-8481 
 

TASC (previously GED) / ESL 
Capital Region BOCES - (518) 862-4707 

Washington Irving - (518) 370-8230 
 

Workforce Development 
ACCES VR - (518) 473-8097 

Northeast Parent & Child Society - (518) 346-1284 

SCCC Office of Workforce Development - (518) 381-1314 

Schenectady Community Action Program - (518) 374-9181 

Schenectady County Career Center - (518) 344-2737 
Schenectady Works  - (518) 557-7976 

Soldier On - (866) 406-8449  

SUNY College and Career Counseling Center at SCCC -  

(518) 631-2257 
 

Veteran/Military  
Albany Stratton VA Medical Center - (518) 626-5000 

SCCC Office of Workforce Development - (518) 381-1314 

{ŎƘΩŘȅ /ƻǳƴǘȅ ±ŜǘŜǊŀƴǎ {ŜǊǾƛŎŜ !ƎŜƴŎȅ - (518) 377-2423 

Soldier On - (866) 406-8449  
 

Youth (13-18 yrs.) 
Boys & Girls Clubs of Schenectady - (518) 374-4714  

Ellis Child & Adolescent Treatment - (518) 382-2290 

Girls Inc. - (518) 374 - 9800 

Northeast Parent & Child Society - (518) 346-1284 

The Pride Center of the Capital Region - (518) 462-6138 

Project Safe (outpatient services) - (518) 374-0166 

Schenectady Cty. Office of Children & Family Services - 

(518) 388-4736 
 

Other 
Animal Protective Foundation - (518) 374-3944  

Schenectady County Public Library Main Branch - 
(518) 388-4500 

United Way 2-1-1 - Dial 2-1-1 

Emergency Hotlines 
 

Emergency Police, Ambulance, Fire - 911 

Alcohol and Substance Abuse - 1-877-846-7396 

Child Abuse and Maltreatment - 1-800-342-3720 

Crime Victims Assistance - (518)447-7716 

Domestic Violence (NYS) - 1-800-942-6906 (English 

                                                 1-800-942-6908 (Spanish) 

Domestic Violence (YWCA of Schenectady) - (518) 374-
3394 

Rape Crisis/Sexual Assault - (518) 346-2266 

Schenectady Cty. Dept. of Social Services  
After-hours - (518) 382-0383 

Suicide Crisis Hotline - 1-800-273-8255 

Sexual Assault Victims - (518) 346-2266 

 

 


